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The mediating role of emotional exhaustion and organizational silence in
the relationship between abusive supervision and Cyberloafing behaviors:
the moderating role of positive psychological capital (applied to workers in

service directorates in Damietta governorate)
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Abstract :

This research aims to study the effects of abusive supervision on the
behavior of Cyberloafing, and to test the mediating role of emotional
exhaustion and organizational silence, and the extent to which these
relationships are controlled through positive psychological capital.
inductive, and the total sample size was (325) single, and a questionnaire
was developed as a tool for data collection, and the results show that
abusive supervision and emotional exhaustion are closely related to
electronic loitering behaviors, and there is a relationship between
abusive supervision and electronic loitering, and it is partly mediated by
emotional exhaustion, and that the effect of Abusive supervision and
emotional exhaustion on online loafing behaviors are modified by
positive psychological capital. The results also showed that the effect of
abusive supervision on Cyberloafing behaviors through emotional
exhaustion is significant only when positive psychological capital is low,
and only a limited effect of mediation was shown by Regulatory silence.

Key words :

Abusive supervision, Cyberloafing, emotional exhaustion, positive
psychological capital.
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