i aas L ylodlg dIU) &gzl dlioes
S
\ At aynd 2023 ,)?,h;! _ JQS" b..\sdl _ (24) |. | |

Apedlial) Baall (Ghal o Ao Laiial) dulgioall ) dad) il
(Ailasa duald)

The effect of The Environmental dimension of social
responsibility on achieving the competitive advantage
(Field Stady)

A

Ahas Jile ala JAial

pialall = ya
Jlac 3510} and — a3 daalas -5 jlail) 4408

Jlee V1 53] and sy 5 i

Yxas ) 53 Azl 3 jladll A4S

Bagan daaf e fa
Je Y 5503 (e e

Az ) 53 Azl 3 jladll 48

2022-08-23 Sl ) el
2022-11-23 Jel) F

https://jsst.journals.ekb.eg/ :w\ h—\b

47



https://jsst.journals.ekb.eg/

(Ahse Lulys) Leudlid) 83b) 3403 o Lisloza) Lgrunl ) usd) 13

séuanl) Galdii

laadl Lasdall cl$al Lo laiay) Adgiuwall Gl ) 80 sl cdagicd
Walas) (8 dliaially dsadlidl) Bipall Gadad Ao Al judaa dyjggan Jal2 J ganall ¢ pdalil
()N cBagal) Adlsill) Ay

Lo PA e slalind) cslad aladiuls clagleally clibyl Ao Jganl) a3 S
Cpiligall (1 (374) caly diey (Jganall il ClSd £980 (S e (231) caly
Al clgal sla ol (o (384) il die dliSy (Joanall ClHE B cplalal)
Blaiul (705) 2= 399 google (ki DA e Ligysll aujsill aiy §laiwi(989)
clibad) Judas g ((%71.28 laysh dlaiud Ay Alaay) Julaill dalla slafind
cullay) aladiud o sainy (silly (SPSS Version20) ilasy) galinll aladiul
hall Jlasd) Jalad ela) a3 LS (pagdl) daa e oaill A laiaY) Egaully dulaay)
) Jsal) Gosl) il palal) Y LSS Ciagy Enter Galfiall ol 42y ssial
(Al e sla) ) il e (e laial) dlgluall iy
o) il Al Lo Laia¥) Adgioall Al sad) o () i) il aa) cupglil g
A An 2l alaia¥) o (g o ganall O pialil) dasdl Laskal) CilSHA! L) Bpal) o
Al Bmg T Luia¥) Algiaal) o Al (ial (oS
Hlgag i) cilbuagill ab) (14 de ganas Aall) cuagly
Basaiall ABUal)l Dl gad Aagill DA e lSal Jals Lanl) Al Enast Luaal
Gaa An ol o aslilly Lelaia¥) Llguall jo0 Jud AGAN Aadil WLl b
e Laa Jlad (S8 edanlly Cpiigall G dus LaiaY) dulgical) ABUE i (ASyl) duailind

e LaY) Aghual iial) asgiall sl Al ClSoluad) (ha

A litl) Biaal) s Laia¥) Al gtnall i daad) cdue Laia¥) Al sheal) sdalidal) cilalgl

48



2023 43l — JoVI ad=ll — (24) Wabl — dyloxdtly LI Esgond) dloxo

Abstract:

This study aims to identify the impact of the environmental dimension
of social responsibility on achieving the competitive advantage in its
dimensions (cost, quality, and creativity) of companies providing mobile
phone services within the Arab Republic in Egypt.

Research methodology: Data and information were obtained using the
survey method through a sample of (231) branch managers of mobile
phone companies, and a sample of (374) employees working in mobile
companies, as well as a sample of (384) of customers of these companies
with a total of (989) A form was distributed electronically through the
Google Word application, and a number of (705) survey forms were
valid for statistical analysis, with a response rate of (71.28%). Multiple
linear regression analysis was used the simultaneous estimation method
Enter to test the direct effect of the independent sub-variable (the
environmental dimension of social responsibility) on the dependent
variable (the dimensions of competitive advantage).

Research results: The most important results of the research showed
that the environmental dimension of social responsibility has a positive
impact on the competitive advantage of companies providing mobile
phone service, meaning that attention to the environmental dimension
has an interactive role to enhance the relationship between social
responsibility and competitive advantage.

Research recommendation: The importance of modernizing
environmental systems within companies by moving towards the
exploitation of renewable energy in carrying out the company’s
activities, activating the principles of social responsibility while
including the environmental dimension within the company’s strategy,
spreading the culture of social responsibility among employees and
customers effectively, which enhances environmental behaviors to
establish the true concept of social responsibility.

Key words: social responsibility, environmental dimension of social
responsibility, competitive advantage
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