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Abstract:

The research aimed to measure the impact of the e-marketing strategy quality
on the technical and financial indicators of insurance companies. And
identifying the most important implications for the performance and
development indicators of insurance companies. And trying to identify the
most important strengths that characterized this strategy, which works to
increase the effectiveness and efficiency of these marketing programs in
improving the performance level of insurance companies. To achieve this
goal, the researcher relied on the descriptive analytical deductive approach,
where the descriptive approach was relied on by presenting the most
Important determinants of e-marketing, the factors affecting the evaluation
of insurance companies, and clarification of the mechanisms for measuring
e-marketing quality. While the deductive approach was relied upon by
transforming the relationship between marketing and performance into
specific testable hypotheses, then choosing a method to test the hypotheses
and collecting the necessary data. The researcher relied on the questionnaire
as a tool for data collection, which included four axes that reflect the basic
research variables. The research sample included 164 employees of
insurance companies. The SPSS statistical program was relied on to analyze
data and test hypotheses, and the research reached many results, perhaps the
most important of which is the significant effect of the e-marketing strategy
on the performance level of insurance companies, and there is an
improvement in performance and development indicators for insurance
companies as a result of the quality of the e-marketing strategy for insurance
products. The research also found the importance of the role of e-marketing
strategy in marketing insurance services during the Corona crisis in Egypt.
The e-marketing strategy also saves many expenses, as well as speeding up
the completion of procedures during the Corona crisis in Egypt. In that
period, clients of insurance companies were directed to use the electronic
payment methods available in insurance companies, and the insurance
companies committed themselves to paying the due compensation as soon
as possible through the various electronic payment methods at each

company.

key words :

E-marketing strategy - e-marketing - performance of insurance companies -
performance and development indicators - insurance companies - “COVID-
19” (coronavirus)
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3.902 "¢piivuall Luinalil) cilaliiay) A1S Audais ) (el Gl (a pakal) g sty
i Gaelill G dlliad A0B A lual) Jaugl dad caly Ly . @lga oladl
iy LS . 3ilga olails 3.8 11 "dig <Y Aasial) disall) gralall Aaaly Asfigud dynilinu)
Crtafioal) claliia) Gy (he Adgadl) Cilaal) Caalil) s cadind " alual) Jasll Ao
Lig sy oualil) cilaiia ciandl " 5220 Wi . 38lsa oladl 3.909 "Ll cililaially
o gial) &y 288 " Galiil) cilisaliy dalad cilisalil) 350 g cilad Cua g aiilly aey (o dasdall
Gl e " Al alual) Jaugl) dad caly iy . Glse slail 4.098 L lual)
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Crmalil) (39 msl ¢y LgiSal ( (unasmae — Ciliaia — Cilinay) Al ae s gl el
gl Ll ¢ (blga olail 3.817 "Adlailly 5eliCll o Aulle dapy Ao AgssY <
o Cmalil) QlHE o pafall Aiaalil) cilatiall g Aty Gagedl) Jas " BN lual)
olails 3.848 &l a8 "Cundially cpallll ClGE (o IS o Alalss Aol ALy (gafial
dailin) (Gadil (ulaally Al agale Gajally Crlalal) ol 855" 8,84l Jacgially ¢ (3819
aad DAY Jalaa dad gasd (NS ¢ Ghlsa olaih 4.04 &L 8 S Ay (Gipedl
albla) guilad e Sl Uleay qud 530 529 ¢ (%27.66 — %24.5) (m pandy 4l

colad¥) Gua (e (BAT gy Al

J) saall i Eal dudagl il elasy) :(15) o Jgan

Cumulative Percent Valid Percent Percent Frequency
3.0 3.0 3.0 5 Bady (b
7.9 4.9 4.9 8 b
22.0 14.0 14.0 23 dlaa
. Valid
63.4 41.5 41.5 68 (B8lga
100.0 36.6 36.6 60 3y (38)ga
100.0 100.0 164 Total

.SPSS gualip clajdae Ao ol dald) dlae) (ra Jgaal) *

@l 4.04 & 8 I jsaall majall ugiadl of aad Glud) Jgaadl A (e
Cgedl) daaiin) Baga ad cgat) i) Abe of JBl (Sa Ml % 76.95 Ay
Cpalll) Al Aty g sty

Galdl dae) (e JM-:S‘
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Frequenty

A% s gl

mio—|
A
R |
=
=o—|
[ Goew] | ERCELT| |
(%] T T T T T
[P - i J . [P
At s el

I Lgaall clilaiuy sl g :(5) o J<a
Calalall 15 dgag e (gAY Gagedl] cilgd) Ao b : U | gaall (2-8-3)

Crpdadinuallg
Gyl Aie clilaiul aadlly gaml) S8 miags A Jgand
A gaall cllainy @S asl 1(16) o Jgs
Bk (38lga GBlsa Hlaa b Bad bl Lsaall b
Row N | Count| Row N | Count | Row N | Count | Row N | Count | Row N | Count
% % % % %
26.8% | 44 144.5% | 73 119.5% | 32 |6.7% | 11 [2.4% | 4 | G5l agale crabaly calil) d$pd dide
Gugmdil) Ao alaisY) ALY (e laag
A
23.2% | 38 |48.8% | 80 |20.7%| 34 |5.5%| 9 [1.8%| 3 O O (gAY (asedl s dundlal) 1438
- Opdeiially Galaladl
34.1% | 56 |45.1%| 74 |16.5% | 27 [2.4%| 4 |1.8%]| 3 Gl Lah Juabl quilis g 1Y) Gageadl) (Ea
A Jles ] il Aual) e anally
30.5% | 50 [39.6% | 65 |22.0%| 36 |5.5%| 9 |[2.4%| 4 il Calalal) (gl AN Cpall) cands)
A Baguadl Al Gkl ans Coall
22.0% | 36 |45.1%| 74 [23.8%| 39 |7.3%| 12 [1.8%| 3 Gusmdl) 8L Ja Ao BRIl O slalad) aialy
ey
22.0% [ 36 |49.4%| 81 |25.0%| 41 [1.8%| 3 |1.8%]| 3 Juae ladly Al cNaa B 5alij dlia
LOmalill ilS ik
29.9% | 49 |48.8% | 80 [18.3%| 30 |1.8%| 3 [1.2%]| 2 GlE ol (o agle Gajall L) caea B3l
.ny:d\
23.2% | 38 |48.8% | 80 |21.3%| 35 |4.9%| 8 [1.8%| 3 gty ccdlalaal) jladl ey B Galil) dlia
gl B Adladlly Bolisl cNara B

.SPSS galin clajda Ao ol dald) dlae) (pa Jgaad) *
g.'nlfd\ ssaal) C)ad dsdagl) Cilglaay) :(17) ady Joa>
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olas¥) Std. Mean N JJ;‘S‘ ‘;‘!)55
Deviation

Glsa .9690 3.866 164 day AL (e Jasjay (Bl5L agale (adalls omalill A0 ABS il
A Gigedl) o slaiey)
3Blsa .8991 3.860 164 Cpdafinally cplalal) (8 (e gAY Bagudl) gad Aablal) Slax
Gdlga .8761 4.073 164 ol Al e smally (3l Lagh bl il g I (Gageadl) (B
AE el
(dlga .9797 3.902 164 Gl day il 8 cplalal) () A \SY) Cadl) Cundy)
9 ASY) (Bagel) dnlinu)
(Bhlsa .9337 3.780 164 A A gl CDISia Ja (Ao Bl ¢ shalad) iy
(dlga .8347 3.878 164 -Onalll) @l Jlasl Sladly Lalii) i sra B Bal; s
Gilsa .8166 4.043 164 Cpalll) GlE o (e agale ajall L) cY e Balj
Gilga .8898 3.866 164 BoliSl) cna B gLl ccdlalaall jladl ey B Galisd) da
gl B Llladlly
Gdlga 748 4.17 164 (plad) Jouugiall) S gaal

.SPSS galin clajia o oliy Galdl ) e Jeaad) *
Josally Agblgall ) 4nsi G jeaal) @l of Galad) Jgaall DA e il
2 DAY Jalea dad ) gganlly ¢ (AU ) gaall dpailly duasal) C)sal gy A
LiCay (saall 13gd AeWy Ao andl Gl Llasg ¢ (%25.11 = %20.2) (e pasdy 4
Al clila) (uilad (e sl
S Jsaal) laay il Lhasll clslasy) (18) ad) Jgan

Cumulative Percent Valid Percent Percent Frequency
3.0 3.0 3.0 5 b
14.6 11.6 11.6 19 alaa
65.2 50.6 50.6 83 (38lsa Valid
100.0 34.8 34.8 57 Bad (38lga
100.0 100.0 164 Total

.SPSS galin clajda Ao el dald) slae) (e Jgaad) *

4.17 caly 8 S ) saall rrasall Jaigiall dad of gy gslad) Jgaad) A (a

Lol (ggina pli) gad cigad) Ll cad) e of ) pdl L a9 -%T79.4 Ly

dgag (0 (AgANY) Bagel) gl Aideld XS ¢ cpualil) cilaiial gAY Bagedl] gl

Ao ablaiay oawdl LS aujsill puag A ISl ¢ Cuadially Cplalal) ks
LG
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Frequency

Galdl dlas) e juaall

NG g

ao
[ ] ‘ i1 :"u:-'l"bo-\.l |
| TP - e [T Sika e
A saall cllaiuy s sl :(6) A JSa
SN Clhdide Cpead B g ASY) Gagedl) oo Gl jsaall (3-8-3)
skailly
Ally < Onalil) iy ughailly o)) Clpdibay diad) jslaa (e G ) saall glay
QLSS g AU Jaadly b T e peaall OShg LAY Gueedd ) 2o
gl A cibilaiug
G gaall cllaiay @S aaisl) :(19) by Jsas
Sady (3894 Ghlsa Llas b Bady (b gaall )2
Row N Count | Row N % | Count Row N | Count| Row N | Count| Row N | Count
% % % %
33.5% | 55 |47.0% | 77 [16.5% | 27 | 1.8% | 3 | 1.2% | 2 Jeay paaa (b opalil) G o]

Apaal) ilam 235058 g Y Gagedl)
cullud e Yy @lasdl) aranat cYlaa b
Al st

33.5%| 55 | 482% | 79 [16.5%| 27 | 1.8% | 3 | 0.0% | 0 Aladally Saladl il (o Sl dag
- ran b Aialil) clesdl) ola Jial
28.0% | 46 37.2% 61 29.9% | 49 | 3.0% 5 1.8% 3 (.Sg)mg:’g.@m\z\ gl Gaalali Juady
Goiwa (8 duygh Clasiaa o Jguanl)
el @ gedd) B Aiaalil) clasa)
i) Gawally

26.2% | 43 52.4% 86 16.5% | 27 | 4.3% 7 0.6% 1 @La_m\‘_,k-)mgﬁo._u’m\ ClSyd Jand
lantly (3 gl Aualdl) il pall slas b
celyal) gl
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29.9% | 49 | 52.4% | 86 |14.0% | 23 | 1.8% | 3 | 1.8% | 3 | b s b o) gagedt) it pgs
iall gl s L clasi e Cipetl)
Al il

26.2% | 43 | 457% | 75 [171% | 28 | 5.5% | 9 [ 5.5% [ 9 | iuties sl aae b deenll olSal
IS Jlanlly dag aal) Jag yadly Giligh
el ol Laa dal) cdgl By sdla
Al Jadl g dad) daj
36.6% | 60 |47.6% | 78 [14.6% | 24 | 0.6% [ 1 [ 0.6% | 1 | e b o) Giligl g iy susedl
08 st LaiBY) po ol daga ddag yling
4jladll Agal) aea Gk

.SPSS galiy cilajia o sl Gaaldl dae) e Jgaall *
Gas VA G dlig G saall il dsbagl) o slany) s M Jgal
G (pa IS olaily CINIAY) Jalaag (§lanall CiladY) ISy asal) (launll Jaausiall (sa S

. gaall
CBY ) gaal) )8l dsuagll il elany) :(20) ad) Jgan
slasy) Std. Deviation Mean N JJ‘-‘” ﬁbﬁ

Gdlga .8231 4.098 164 PRGN (Bugel) Ja pda B cpalill GIHE Casial
cullad ¢ya Y cilasdl) apaal cflae B Apaal) cilyil)
Al asacail
(Bolga 7474 4.134 | 164 clasdl) a3a Jial Aladally Salall claadl o LS dag
- e b Agalil
Gilsa 9236 3.866 | 164 e Jpanll gl an (b Sg AN Gugadl) Gull Juady
el @gad) B Ll clasdl) ggina o Liygh Cilaglaa
iigadl) Gawaally
Gilsa .8102 3.994 164 Lalal) clul dae b oLl o puan B Gpalill ClHE Jand
<Ll dobuy sSandly @ guulls
(dlsa .8225 4.067 164 clasd o Giptl) (B e b g SY) Gugedl) QLEE agasd
Al aalil) piiall aull s Le
Gl 1.0582 3.817 164 Ty pdlly 3HlsY Alias alil) juan B Jaard) ek sl
! U Laa REa Cgl) By sl IS8 Jlanllly Aiag aal)
- sagall Jadl e dad) daj
(dlga 772 4.19 164 (faazial) A ) gaall

.SPSS galin clajda Ao oy &ald) slae) (pa Jgaad) *

L Gsla G sl b e (o ABbgal) il Glud) Jgaad) A O
pandy 4d) aad CDEAY) Jalas dad (asd A Ga ¢ (4.2 — 3.4) sl P cllaugia
Ll ddad) cilla) (uilad cpe ST Ulean cujd sa s29 ((%27.72 — %18.08) o
oY) dua (e AT
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= Y2022 53687 - bl susdl - (23) wedd! — & lolly AU Crgoedl dlens
Galdl dlas) e juaall
LSy i |
E- A0
[24]
© = - - Py
. FEN LTI 1] o o
GGl gaal) cliladiay (gl e :(7) pdy J<&
GlGE) B Adalil) Clasdl) Gagedt (B Ag AUY) Gigedd) 99 i) sl (4-8-3)
UgasS Lol oLl Ay paal
ij)ﬁﬁ‘g\ Gugeal) ga Ciah 7 ase clalin) glaa (e pll) ) saall Gadly
Clbilaiu) S5 paagy A Jgaadly « s L) oS dajl oL diualil) ciladdd] gagus B
i) il
B gaal) SLlatuy @IS ags :(21) W) dsss
Bady (3l (3ilsa ylaa b Bady (bl ) gaal) )i
Row N | Count | Row N % | Count | Row N | Count | Row N | Count | Row N | Count
% % % %

27.4% | 45 | 20.1% | 33 |42.1% | 69 | 9.1% [ 15 | 1.2% [ 2 | léiil) (e ssadl s g S Gagedl) Lo i
LigsS Aajf oL cls)al) elgd) (A dopul) oo SLiab
- pan

13.4% | 22 | 28.0% | 46 |36.6% | 60 |18.9% | 31 |3.0% | 5 | cuaelill clS)d sdas dunsi a3 juras Lig 8 dajf oL
Sy Aalial) g ALY adal) Jilg aladiuly
. Cysal)

9.1% | 15 | 17.1% | 28 |34.1% | 56 |32.9% | 54 |6.7% | 11 Mo omealill ClSE Cuasill paas Lig S dajl oL
b o8 (San g gl A Aniuall gl
A U8 (gl Bawiall g Y gdall Jilug

8.5% | 14 | 20.7% | 34 |28.7% | 47 |34.8% | 57 |7.3% | 12 | Aol chlgudl) adlli o3 sy Ui 8 dajl £l
Sy duals dduayy dlid (el LS () paial) $Danl]
el Gl ()l GlSHE Galal) cAaluad)
17.7% | 29 | 31.1% | 51 [30.5% | 50 |16.5% | 27 |4.3% | 7 a3 Lig 00 Jalal) o3 jeaas Uig o€ Lo 5L

L) o) sl dawy Sl Gasds
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22.0%

24.4%

36

40

27.4%

25.0%

45

41

18.3%

26.8%

30

44

25.6%

18.9%

42

31

6.7% | 11 Aalad) cpualil) l$)dd & jsn clilbad Bas o) o
Jalaill Lol (e () SLIVL (guaal) ol 2
) dl aa

4.9% | 8 | cmalill plsb oMas ddlia a3 juaas Uig 8 dajf oL
iy agilSie pard i paadl Aalial) Jilugll ¢ Lad
g ) (gl osalitly Ayl

.SPSS gulin clajda Ao ol dald) dlae) (ra Jgaad) *
vas DA (e dlly UM ESTEN Y- dLdagl) Clsbaay) muags (A Jgaadl
) Cra S oladly CDEAY) Jalaag (5)lall Cihady) Uiy 2l (mbal) Ja gial) Cpa S

. s5aad)

bl saal) il Luagl) clslany) :(22) by Jgia

slad¥) Std. Mean N JM‘ ‘;!)Eé
Deviation

Ghlsa 1.0214 3.634 164 A Aspud) oo Sliab B (e wsed) b A AN Bgedd) o G
. paas UgysS dajf ol clehay) slgd)
Llaa 1.0223 3.299 164 iy alaiiabs Gaelill CLHE eMas Al a1 juaas UigysS dajf oL
<ol SHdy Aalial) g YY) adal)
Llaa 1.0625 2.890 164 Al clasatl) e Gaelil) GlGE Cdill juaas Uy e8 dal £
S (sl Basial) g ) adall iy Guh oo (Saa g gl
Ay
Llaa 1.0876 2.884 164 | LalS ¢y puaial) sSlanll ALaiiy) Cugul) andl o3 aas Lig oS dajl oL
Gl bl SAE G cAalual) @A dald ddiayy b Sal
-Crgandl)
Gl 1.0904 3.415 164 | Sy chloadl (a5 aad g Lig 8h) Jaladl) o5 juaas Uig o8 dafl ol
g A glay) el
Slaa 1.2578 3.323 164 Grad) @gud) b Alalal) cpalil) A Lyjga Cilillad Bae laa) o3
A Al pa Jalaill ge L) oSar 3 LWL
Gilga 1.1894 3.451 164 gl Ll cpalil) g U oSlas ddalia &3 juaas Lig 98 dajf oL
g lay) oalilly dupdal) My agiliSn pands waxil dalial
Llaa .996 3.090 164 (plad) Jausiall) aslll  ganall

.SPSS galin clajda Ao el dald) slae) (e Jgaad) *

(%37.71 = %28.11) o oy 4l i CIAY) Jalas Lo (asd A (e

A (e ¢ oY) Gua (g (345 Lgilg Al clila) (uilad ¢pa ST Loy Cu b (s3a gay «
g (B (gAY Gasaal) 590 Lpaal o ARJgall oladl lin of gy Galed) Jgaad
A9 Bagadl) o ) Giaal) Ale cigat) LS ¢ juaa Lig o€ daj) L) Auisalil) cilasdl)
LS ¢ yaar UgysS dajl oli) clelay) sled) B Aol (o Slab il (e wmll g
A9ASIY) bl Jilug aladin) ) Gaalil) ClSd eSlae Aagl o8 paan Ligy oS Al £ 4
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g gl (B Aaioal) Cliagatl) daew cpalill ClSpd Cuafill sy ¢ Cualil) CilS)dn dalial)
CBlgal) adls o3 LS ¢ Ad S (sl Basiall g adul) Jilag Bk e (S
GASE ¢ 3aLRY ¢ dabuad) ClSHE dald dduayg Gld (Kal LalS () pualiall eDlanll Lalaisy)
Jalail) a3 juaay UigysS dajl o) adl Ao ciad) Lie )y s ¢ () panlll S ¢ Gyl
Bae ) ai LS (Ligusl @lay) omalill dauy chliadl gadi wad ga Lig
Jalaill Lge L) Sa AN Sl Gpaal) Gondl B Alalal) cpalil) @l$Had Ay ciblhd
oasd i paadl dalial) Jilasl) zlad cualill gl oS Lidlia a3 85 ¢ dajY) Glli pe
g8l @lay) ¢alilly dupall Naeg agiliya
rdailaay) claiy)(9-3)

cpiiall (ad N BLAYL dsalad (g B A (g b dayf & Gl (g b Jiams
488 el
daulal) al cluap L) (1-9-3)

Gl Calalall plaly g YY) Baged) Lo Baga (o duilas) ANa il dBe aagi (1
. Cmall)
) Clpdgay Ag A Gusedd) dadilic) Bysy Gm Adlas) ANy <l ABe sagi (2
Ol Syl gkl
s L) Lol (Bagaady AgSIY) Bagmal) Aasilind 5asa (o Ailian) ANy 3 ABe sai (3
Ligss 8y

Cpiia G ABal) oladly 858 (bl O gaum b)) JLES) e Gald) aais) Sy
BN Jalea dagina LI il gy AN Jgaally cad)

Goall jglaa G O g BLIN) cDlalaa ddshian 1(23) ad) Jgan

Correlations

(sl Baga A chpdia | oulaladl ol [ Ades Baga Bayl glaa
isaltl) closil] Gl gty | el el | gy st )
g oS dajl i) Calad Cmalil) S
ran
470" .593"" 754" Pearson Correlation ALY Gipedl) Ladin) 519
aalil) S
000 000 000 Sig. (2-tailed) T
164 164 164 N
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326" .698"" 754" Pearson Correlation Calil) € calalad) olof ?-..‘.-.‘"l
000 000 000 |sig. (2-tailed)
164 164 164 N
182° .698"" .593"" Pearson Correlation Osalil S askiily ol i
020 000 000 |sig. (2-tailed)
164 164 164 N
.182° 326" 470" Pearson Correlation Lo o) Aigalil) latal) (Gugast 5153
.020 .000 000 |sig. (2-tailed) sas bs
164 164 164 N

**. Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

.SPSS galiy clajda Ao sl daldl das) (e Jgaad) *

daailia) Baga O 4Bl aga9 W) ) Gl (agd e JSY) Gandl g
dosall IMA (a9 ¢ %5 Augina (Ggima tie Cpalil) CilSpdn Galalal) glafy gAY (Bagul
G suh L) Jia sag 0.754 cali dgina Ak bl dBe dlia of aad Gl
OSan (Al ¢ el il Galalad) ehaly gAY Bagedthl Auasilind Baga ca JS O
daagilin Bags (o dusd duk ABe agag JAAN ) Gkl J gy el Gl Rl ()
%5 Agina Geia Lo cpalil) Gl cplalal) elafy gAY guasl)

il Baga Cm ABle 3ga9 pand ) A a8 Gl g b (e B Gl L
g ¢ %5 Augina (Soima o cpalil) Sy pghailly oY) Cidigag (gAY (Gageal)
Basa (n S O Abugie dgine Ly b)) Able dla of mah @lad) Jesad DA
Jalaa Lo caly dun (opalil) Gl jaghailly o)1 iy gAY Gagedd) doasiin)
Lgiaall Ggima (s S8l 529 0.000 _Lasy) ddlas) ded caly WS 0.593 bl
Agss HE sl Gajdll Jsly atadl Gl ) (S (AUl ¢ %S5 JLAAYL adiiual)
sashiilly o)) Cpditag Ag A Gaped) adiling Basa (e IS Om Augine yh dBe
%5 dagina Gyima die (palil) cilSydy

Basa O dugina ABMS agag (s2e pand ) Ciagy gl (agd e QAN ()l
e paa UgysS Ao ol disalll) Cilasil) (Baged Bagag AgASNY) Gagmidl) Asailiny
Aligia dagh bl ABe dla of il Gludl Jgaad) M5 (g « %5 Aigine (Gima
B g AN Gagedd) o (1 ¢ 0.470 LU Jalaa dad Cidly Cun ¢ cppitiall (e IS G
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Allig ¢ 3 g 2T A cSlalaal) (o tal) Jgeug ¢ paa gy Aajf aa Jalal) B sl
Ga S O Ak dagine ABS agags JAAN Jaasl) (Rl (g el Gl by (S
pans Uy Ao ol Auinalil) Ciladll) Gaged Bagag (A9 AN (Gageatl) Lailin Bag>
%S Agina (Sgiua dic
488 pandl) Cfpaiall Gl (g b LA (2-9-3)

A e dnl) dpadl) LA il Alasy) Julath shal ga AU galdl Jsli
Caall L8 ganall Cpiiall T cllatay) o Ausine G908 1539 (siay Alaially Cial)
goill lag jglaally cuhaall culilaiady) (o dagina CBDUS) 3ga (asd (1-2-9-3)

setial o ) Ale cililatia) Gu Ligina (B8 3929 (3e Gald) Gajil) (usa
Ok Om @A dagima JLAS) b asdially T LES) o dald) addis) aBg gl

i) il b slafin) jslaal duduagll cislasy) :(24) &8 2
Group Statistics
Std. Error Mean Std. Deviation Mean N &)
.084 1.017 4.02 145 JS3 .
. s sl
175 .765 4.16 19 ]
.064 770 4.16 145 JS3 - |
129 562 4.26 19 Sl e
.065 .788 4.16 145 JS3 .
) G gaall
.139 .607 4.42 19 ]
.080 .958 3.11 145 JS3
) &L saall
.291 1.268 2.95 19 ]

.SPSS gualip clajdae Ao ol dald) dlae) (o Jgaal) *
(Es) Cpuiliiesa cpiie G @LAU T L3 clajia 1(25) a8y Jgaa

Independent Samples Test

t-test for Equality of Means Levene's Test
for Equality of
Variances
95% Confidence | Std. Error| Mean Sig. Df t Sig. F
Interval of the Differenc | Differenc (2-
Difference e e tailed)
Upper Lower
.341 -.615 .242 -.137 572 162 -.567 | .573 .318 ] Equal variances
assumed
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262 -.537 .195 -.137 487 27.128 -.705 sl
Equal variances not
assumed ~
ds¥
257 -.466 .183 -.105 .568 162 =572 | .274 1.205 | Equal variances sl
assumed
190 | -.399 144 -105 | 474 | 27733 | -726 Equal variances not
assumed g;’m‘
.108 -.633 .188 -.262 .164 162 -1.397 | .640 .220 | Equal variances saall
assumed
.053 -.578 .154 -.262 .100 26.659 | -1.706 Equal variances not J
assumed i)
.644 -.318 .243 .163 .504 162 .670 .074 | 3.244 |Equal variances saall
assumed
. J
791 -.465 .302 .163 .595 20.780 .540 Equal variances not
assumed ﬁ-.'!)n

SPSS galin clajia o oly Galdl ) e Jeaad) *
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ANOVA
Sig. F Mean Square Df Sum of Squares
.828 297 .295 3 .885 Between Groups
.993 160 158.896 Within Groups IS sadl
163 159.780 Total
401 985 .552 3 1.655 Between Groups
.560 160 89.565 Within Groups S gl
163 91.220 Total )
.103 2.094 1.223 3 3.670 Between Groups
.584 160 93.470 Within Groups EIE | gaal
163 97.140 Total
092 2.181 2.116 3 6.349 Between Groups
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Gl disina L) A asiisally ANOVA LS| o cald) aais] g o hulisl) (anaal
Alfla alie Bae oy

Aaligl) anall piial e slafivy) slaal Lbagl cislasy) :(27) by Jsia

ANOVA
Sig. F Mean Square Df Sum of Squares
968 139 139 4 .556 Between Groups
1.001 159 159.224 Within Groups I saal
163 159.780 Total
.639 .634 .358 4 1.432 Between Groups
.565 159 89.788 Within Groups S gl
163 91.220 Total )
704 544 .328 4 1.311 Between Groups
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163 97.140 Total
407 1.005 997 4 3.987 Between Groups
991 159 157.641 Within Groups il sl
163 161.628 Total
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Simnall T ) glaally cuhdall clilaial) Gu disina liDIA) 309 Gasd (4-2-9-3)
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ANOVA
Sig. F Mean Square Df Sum of Squares
424 .937 919 3 2.758 Between Groups
981 160 157.023 Within Groups I ysaal
163 159.780 Total
126 1.934 1.064 3 3.192 Between Groups
.550 160 88.027 Within Groups A g
163 91.220 Total
410 .968 577 3 1.731 Between Groups
.596 160 95.409 Within Groups S gadl
163 97.140 Total
271 1.317 1.298 3 3.894 Between Groups
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163 161.628 Total
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Cumulative Percent Valid Percent Percent Frequency
31.7 31.7 31.7 52 b
100.0 68.3 68.3 112 axd Valid
100.0 100.0 164 Total
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