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Abstract:

The study aimed to test the effect of strategic vigilance as a
multidimensional independent variable on organizational reputation
and to test the mediating role of institutional performance at Mansoura
University Hospitals.

The research was conducted on a sample of 246 items, and the primary
data was collected using a survey list that was distributed to the sample
items, and the number of correct survey lists reached 205 with a
response rate of 83%. Multiple regression analysis and path analysis
method were used.The research concluded that not all dimensions of
strategic vigilance (technological vigilance - competitive vigilance -
marketing vigilance - environmental vigilance) have a significant impact
on the dimensions of organizational reputation (social responsibility -
service quality - creativity - attracting talented workers - the image of
the organization), as there is no effect Competitive vigilance on any
dimension of organizational reputation.

The research also found that not all dimensions of strategic vigilance
have a significant impact on the dimensions of institutional performance
(the efficiency of senior management - information management -
human resource practices - internal systems and processes); Where
there is no significant effect of the dimension of competitive vigilance on
any dimension of institutional performance, as it was found that not all
dimensions of institutional performance have a significant effect on the
dimensions of organizational reputation, and it was also found that
institutional performance mediates the relationship between strategic
vigilance and organizational reputation.

Based on the results of the research, a set of recommendations were
developed, including that the senior management should support
strategic vigilance and consider it an administrative function that must
be carried out, adhered to and followed up, and a special unit for
strategic vigilance should be established equipped with the necessary
capabilities for that. With a proposal to apply the study model to other
sectors.

Keywords:  Strategic  Vigilance- Organizational Reputation-
institutional performance.
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