x JIA_SJ\) Jj dollal) & ;JA_.\JS\
Yovy dﬁﬁg_@mum_(vr)uw

Ao jlail) Adlad) dadd aulind 8 (TN Bagaadll g0
raa A ddalad) il Ao duiiaie A

The role of innovative marketing in maximizing
brand value

A field study on banks operating in Egypt
(G [Jlee) 5101 )55 Caal) Glaa (Bibgs Balallae
@l Sl Lingl i€lly o slall djal) daanalSY)
(coled) Conally Llal) Lyl FaanalSY) Gy L) glllae edle /o]
(ol Jails Linsl i€y o slall B jal) aandlCYL (33 puil) 30u) (possdlanad) taa/af

(ad) Jails Ln sl i€l o shell s pal) Aaaaal€YL e lisal) (3 guill ) dadiy ajla/a

176



raa b ddalal) doill Ao dnilae Aups —dladl Aadlad) dad audind A (SN Gagaudl g0
By ajla /3 pamtband) saaf /0] (glllae dle /o] colaa @dgi Galallae /]

rdanl) (adla
e @l (Alatll Adlal) Aad pulat B (USY] Grgutl) e Ao Capetl) ) Auhall Cangs
AW (YA) aisi iy bl pand Lot 310IS clafin) Al o slae ) &3 a5 ¢y 2l
s cAapadl Aplaall o) e cpanyiall Dleall e 8 Al Aue o sliaiind
L) Qi s Aalled SPSS slaay) bl ey Aibein)

smalie il joaiall Lalean) AV @ld Ak ADLe 35as ) Al il claa g,
ADle dpay ) cliag LS lpalin dolaall Ldlal) dad i) il pe (ISUY) (30l
=5l il il ae LY ol yualic Jid) il Adlas) Ay @l duyyh
Sl Hosiall Glias) A @3 dayl ABke dpay ) Eilul) padns Akl AL
@3 Lyl ABle dsms ) el WS LA sagad) ) il ae (ISIY) (3isutll pualic
Anplaall Adlall Vsl aalill el ae (HSEY) Grsuill jealic Jid) juiiall Adlas) AN
il pe (Y Brguill palic Sl juriall Zdlas) AV @3 Ayl ADle aa g WS
A cldalayy) il

25 JalgaS eSlaall Cllae dabig des pud) dalainYl gl aldial 3y i ) Auhall pa s WS
PELCU KXV T PR IVUS [ DRERPYWEI ISP 3 RERRI S TR e WSRO EH IRYU | XPR
SAC  Dlaad) cilalin il sall Llaiad 8y5 3 ) ALRYL  loadl) oY uilh gl (e
Dlaall ae dalaill 8 2aal) Gk gl Silgasilly iYL laiul )y - agihludinls al <Al
rehely gy i) JUaiy) JUA e SliieY) Gaas eDlaad) Sl cilgay 341 exis
Gk oe @iy 6l 8 el Juay) e oDleall pains celill lgand s clerd b
DA e Sy il e Tandly Bygam andtig i paall Aaddl) glal skt .cuigidyl ol sl
Grinds Lo elsll Canay 290 @y A 8V laall aae s Dlanll dgasall duass il b))l 4 284)
ekl ae L5l Bl Claal Glelall 511K . Jaenll e 53 Lol

el il — i lal) kel A — o)) (g pul) sAualidall Cilaldl)

177



Bl
P

YorY Jal — AU amll (YY) alaall - 4 el g Al & gand) Al

ABSTRACT:

The study aims to identify the role of innovative marketing in maximizing
the value of the brand, through a field study on the clients of Egyptian
commercial banks, and the descriptive analytical approach was used for this
purpose, and the survey list was relied upon as a main tool for data
collection, and (389) lists were distributed A survey was conducted on the
study sample, which consisted of customers who frequent Egyptian
commercial banks, and the statistical analysis program SPSS was used to
process and analyze the data.

The results of the study concluded that there is a direct, statistically
significant relationship for the independent variable, elements of innovative
marketing, with the dependent variable, the value of the brand with its
elements. It also found a positive, statistically significant relationship for the
independent variable, elements of innovative marketing, with the dependent
variable, brand awareness. The results indicate that there is a direct,
statistically significant relationship for the independent variable, elements of
innovative marketing, with the dependent variable, perceived quality. It also
indicates the existence of a positive, statistically significant relationship for
the independent variable, elements of innovative marketing, with the
dependent variable brand loyalty. There is also a direct, statistically
significant relationship for the independent variable, elements of innovative
marketing, with the dependent variable, mental correlations.

The study also recommends that banks should pay attention to quick
response and meet customers' demands as factors affecting the quality of
banking services. Such as providing electronic instructions to speed up
customer service, and providing a sufficient number of employees to
perform services. In addition to the need for employees to respond to
customers' needs as well as to their complaints and inquiries. And the use of
modern marketing methods and trends in dealing with customers that require
taking into account the views of customers through continuous contact with
them and informing them of any new services provided by the bank,
Encouraging customers to contact the bank at any time by phone or the
Internet.

Developing the performance of the Egyptian service, presenting a realistic
image of the bank, through accurate promotional messages directed to
customers, not exaggerating in making promises that are difficult to fulfill,
and avoiding thwarting customer expectations. Reward employees who have
strong relationships with clients.

Keywords: innovative marketing - brand value - commercial banks
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