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Abstract :

The study aims to evaluate the companies’ use of artificial intelligence
applications in managerial accounting and its impact on performance
by applying it to the Saudi context, study community and sample consist
of accountants and financial managers working in the
telecommunications sector in Saudi Arabia. The descriptive analytical
approach is used in this study, and a qualitative and quantitative
guestionnaire was designed as a main tool for collecting data. The study
concluded that the use of smart technologies in the accounting field in
the Saudi environment is still weak, despite the awareness of the
advantages of artificial intelligence on performance, as the use of
artificial intelligence techniques began to implement many Activities
such as customer service, and quality control of operational activities,
but in the accounting field, the use is limited to Bl applications, which
help in data analysis, but you cannot make self-decisions without the
intervention of the human, which means that there is an opportunity to
rehabilitate accountants with the skills required to deal with Smart
technologies to avoid deviations in the reports and the negative impact
of the interpretation of reports on the decisions , therefore the
organization’s performance .

Key words:

Artificial intelligence, management accounting, accounting
performance.
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