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ABSTRACT:

The study aims to identify the effect of the banking marketing mix on the
value of the brand, through a field study on the clients of Egyptian
commercial banks, and the descriptive analytical approach was used for
this purpose, and the survey list was relied on as a main tool for data
collection, and (389) lists were distributed. A survey was conducted on the
study sample, which consisted of customers who frequent Egyptian
commercial banks, and the statistical analysis program SPSS was used to
process and analyze the data.

The results of the study concluded that there is a positive moral effect of
the independent variable, the elements of the banking marketing mix, with
the dependent variable, the value of the brand with its elements. It also
found a positive moral effect of the independent variable elements of the
banking marketing mix with the dependent variable brand awareness. The
results indicate a positive moral effect of the independent variable elements
of the banking marketing mix with the dependent variable perceived
quality. It also indicates a positive moral effect of the independent variable
banking marketing mix elements with the dependent variable brand loyalty.
There is also a positive moral effect of the independent variable elements
of the banking marketing mix with the dependent variable mental
correlations.

The study also recommends that banks should pay attention to quick
response and meet customers' demands as factors affecting the quality of
banking services. Such as providing electronic instructions to speed up
customer service, and providing a sufficient number of employees to
perform services. In addition to the need for employees to respond to
customers' needs as well as to their complaints and inquiries. And the use
of modern marketing methods and trends in dealing with customers that
require taking into account the customers’ views through continuous
contact with them and informing them of any new services provided by the
bank, and encouraging customers to contact the bank at any time via the
phone or the Internet. Developing the performance of the Egyptian service,
presenting a realistic image of the bank, through accurate promotional
messages directed to customers, not exaggerating in making promises that
are difficult to fulfill, and avoiding thwarting customer expectations.

Keywords: Marketing mix - brand value - commercial banks
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0.247 | -1.182 | 0.124 0.296 1.352 alae 2.62 5 1 389 x11
0.247 | -1.101 | 0.124 | -0.085 1.238 alaa 2.97 5 1 389 x12
0.247 -1.22 0.124 | -0.087 1.3 ylaa 2.91 5 1 389 x13
0.247 | -1.212 | 0.124 | -0.271 1.348 alae 3.08 5 1 389 x14
0.247 | -1.153 | 0.124 -0.1 1.309 alaa 2.93 5 1 389 x15
0.247 | -1.311 | 0.124 | -0.027 1.393 ylaa 2.91 5 1 389 x16
0.247 | -1.143 | 0.124 0.031 1.29 alaa 2.88 5 1 389 x21
0.247 | -1.101 | 0.124 | -0.042 1.274 slae 2.83 5 1 389 x22
0.247 | -0.698 | 0.124 0.452 1.152 Ghlsa e 2.48 5 1 389 x23
0.247 | -0.734 | 0.124 0.307 1.154 Ylaa 2.71 5 1 389 x24
0.247 | -1.024 | 0.124 0.361 1.267 Ghlsa 2.53 5 1 389 x25
0.247 | -1.048 | 0.124 0.135 1.233 ylaa 2.86 5 1 389 x31
0.247 | -0.802 | 0.124 0.319 1.186 slae 2.64 5 1 389 x45
0.247 | -1.192 | 0.124 0.066 1.278 ylaa 2.71 5 1 389 x46
0.247 | -1.005 | 0.124 0.121 1.231 slae 2.87 5 1 389 x51
0.247 | -1.167 | 0.124 0.016 1.331 slae 2.87 5 1 389 x52
0.247 | -1.011 | 0.124 0.234 1.287 ylaa 2.61 5 1 389 x53
0.247 | -1.009 | 0.124 0.09 1.258 slae 2.81 5 1 389 x54
0.247 | -0.928 | 0.124 0.275 1.244 ylaa 2.63 5 1 389 x55
0.247 | -0.984 | 0.124 0.263 1.288 slae 2.66 5 1 389 x56
0.247 | -1.194 | 0.124 0.121 1.343 dlaa 2.81 5 1 389 x61
0.247 | -1.122 | 0.124 0.121 1.303 dlaa 2.8 5 1 389 x62
0.247 | -0.945 | 0.124 0.052 1.192 slae 2.83 5 1 389 x63
0.247 -1.41 0.124 0.01 1.438 dlaa 2.88 5 1 389 x64
0.247 | -1.199 | 0.124 | -0.035 1.31 slae 2.89 5 1 389 x71
0.247 | -1.048 | 0.124 | -0.147 1.175 dlaa 2.92 5 1 389 x72
0.247 | -1.268 | 0.124 0.075 1.343 slae 2.84 5 1 389 x73
0.247 | -0.885 | 0.124 0.391 1.243 Gilga 2.57 5 1 389 x74

Gl dlae) e 1 g2l

232



[=]

el 0
5

% YOYY Jal AU sl (YY) alaall - & el g Ailall & gagl) Al

(1.508 — 1.152) oo zshi alad¥l JSU (ghlenall Cabay) of o) Jpaall (e peaaly
Cala DU el el dg Javssiall gl (€ GOA) dgag are e Ja 1
O obE langia) o8 o anis ol G eS (ald say axe sl meal (gl
ObinY) chle e X23" Blall cual e OIS Jaugie B o)l (3.080 —2,480)
oo X147 plall lia Jangia 5S) Cueai e OIS i paall Asadl) il dalal)
a5 Ayliie L3Spal) Aol Gunlie Ol ' Apaall Ragail) il Aaldl i) il
Clalaltl) ads cpmandall 350l Gaa A (1L E0Y 5 =L YVY) G cngli Slelsly)
Oaa a5 mhalil) a8 oy Aaaadall 30 Gaa s (+2TAA5 S)LOTY) G cagls
DYl clap o e day e anlall auyaill pailiad pal (e a3 lly dualall agaal
i Lan prnhall sl Jiate pailiad ol o odas (Wil Tayss Aual) 2l o g

JGlse) Ty Aad) A1 o e LY @lasa o

cag Rl cufyLaa) (AR Al pal) ¥
e piial Aaplilly Altisall clyriall G ADle dgag pie tHy (p2adl) (Giuall (ol -

dalsall 2t (pae el Aallly Alfiall i) G ADle 2ay tHy il Gapdll -
PGl s 4l

Al Aady Apaal) gl miall salic o oina il aag HI: g Gad)

A paal) 4plaal deid) A A la)
On @i Byl gy 63 Al oda Loyl cadiall laad) Allee meie aladiuly
A dad ) puridl e 55l ¢ dpadl sl miall palic Atiad) clpiall
O Ul el LS L jealiall (S0 A8l b g5y i pnd) el @lsill 8 Al
sl miiall palie) Al chaial o Qi€ (R=0.888) 35S Adle dlln
B Laxiall & ol e (ZYALA) o s Laa o(+-YAA) o)laie L i (8 peaall
AT dalsal Lol (Bl aafis o(Apmad) dplaall @yl 3 lajalies Aylaall Dl 1e)
o dad o LS (. YAE) o Jaeall manil) Jalea Bady Bpana G sy (lanall Ladll
Jame o ind Laa ¢(ve00)) e JB ANS (sine Alsandd) F 3ad (e 3 202.768 =
Al agmy (el Les (v 0 )) e B ANV Gun vivo e JE1 Al Jal Ul

233



g Alalall i) o Alase Ay ~Lylatl Al el o dpaal) i guadl) gl il
By ajla /3 oamttand) saaf /0] (Glllae dle /o] cplaa @dsi Galallae /]

o (siranll sl giall ealic) Wilias) Alid) cysid) o adlas) ¥s 13
sie Lgina Unii)) (Aupmaall Gl eyl b W jealing Zojlaal) 2alall ad) il il
(o n ) e

Al oglly Apanl gl miall palic Cm gsine il dag 1 AE Gal
Ay paal) 4yt dgia) B 4 lal

On @8 Bl gy s Ll oda Loy cadiall laadY) Allee meie aladiuly
& Al Al ol ) yuially ¢ el el gidal) jealic Aliiall ol
Wle @llia o) bl ekl LS L jualiall J<U A8 @l g5y Al dojlaill ol
Lo ot (yaall gl el pualic) dial)l cipaadl of QS ((R=0. 837) 5y
Al ell) mlll el A osa okl e (ZY0)) ol e Lee ¢ s V) o)k
say @haall Wadlly al dalsal Dol 8L angiy o(Bpead) Llail) @il 6 Al
Oo JINVYYV.E00 = Godad o LS L(+.190) o Jaeall manill Jalaa dadls 6Byt G
8 Al sl Wadl) Jaea o i Laa o500 Y) (e JB ANV (ggines A gandl) F 2as8
Gilaa) sicdl clpaiall Cp ddlas) AV 13 550 sy J eds lee ¢ 100
ol Al AL o) ol uid) e (e sl midl ealic)
(v 0)) Oo i die Ligine Uadiy) (peadl) 2l

A Al Bagally Ayl gedl) mial) palic (m Goina il aags G (2l

A paal) 4 jladl) ¢ gl
On @8 Bl gy s Al oda Loy caaiall laadY) e mele aladiuly
Sl 8 A sasall il iy o Bl il moiall puabic Alid) call
S ADle dllin o bl el WS . juabiadl U1 3D @b iy cApeaa) )kl
ohie Lo judh (hpad) Ghsdll miall) Asedl chuid o QU (R=0.852)
gl A sagall) mlill yuid) B g cplal) e (ZVY.T) o il Lea o+.YYT)
Gadly Bpia da say (@bad) Uadlly AT dalsal Basil) 3L ansis o(Aupaall Al
Wpanall F iad o Bl 144.204 = Gaad o LS . (4.YY)) o Jaed) a3l ales
¢ veve e QB Byl ol Wadl) Jaee o) iad Laa ¢(0e00)) e B ANS (g

234



(=] L[]
Frtis]

YorY Jal — AU amll (YY) alaall - 4 el g Al & gand) Al

gall yualie) Glias) Al cysidl Gy ddlas) AV 13 80 amy sl la
Lsine Uaihyl (Apaall Ayjlanll loull 3 3500l 2 gall) alil) yuitiall aa ((dradll G gusl)
.(~.~~\) U*“déi Qe

Aadall Yslly Apaal) gl muall galic o oira Uil dag gl Gadl
Apaad) Ljlasl) dgid) B Ayl

On @8 Bl dmy s Ll oda Loy caaiall laadY) Alee meie aladiul
& Akl Al Yl il iy ¢ dpaall Aipdl) miiall pualic Al caial
WDle dln o byl el LS . juabiall JSU 2D @l g4i5 i padll dolaill @)
Lo s ((hpaall guitll el jualic) Agivaall cpaiall of @iy ((R=0.820) 3y
Al Vsll) il juaiall A sa cplall e ((ZTV.Y) o e Lea o2 TVY) olaie
say @bad) Uadlly (a1 dalgad dasil) 3L ansiy o(Hpadd) dplaall daall 6 3l
J8 112,106 = < dad of LS (+.1TY) o Janall il Jales dadly Bpaia Lo
Jsidl Ladll Jaea of 2 Laa o aenY) e JE ANV (s Agaaddl Fodad (e
Uil Shyuid) o dilaas) AV 13 586 apas J) 0 Lee ¢ v e JB A il
& Al A V) ol il s (Gradd i) mid)l palic) Gleasl
e ) )oe JB vie Ggina Uniiyl (Apeaall dplaal) sl

A ) el yly Apaal) A gedl) guiall palie o oina il ag 1ualdd) Gl

Apaad) Ljlaal) deid)
On @i Bloyl gy 63 Daauill oda Loyl cadiall laad) Allee zmeie aladiuly
& Al clllay) Ll padly o ) il miall jealic Al @il
Wle dllia o) bl ekl LS L jualiall J<U A ¢l g5y Aol dojlaill &gl
Lo st (Apaall gl mjall palic) Al ciall of Sl ((R=0.888) 35S
Aadl) bl bl il 8 s colall e (ZVALA) o ind Lea o +.VAA) o))ake
Jalae Gaily Bpia dand gy (@) Wadlly Al Jalsal Ganill B aais gl
e Wpanall F 3ad e J 202.768 = <o dad of LS. (+.VAE) (b Janall poail
Oe B AN Gus vive e i A @l Jedl Uadll Jaee o e Lee ¢(+.0VF) AN
alic) Gilaa) il clysnal oo ddbaa) AV 13 580 a5y N jads Las o(+,00Y)

235



g Alalall i) o Alase Ay ~Lylatl Al el o dpaal) i guadl) gl il
By ajla /3 oamttand) saaf /0] (Glllae dle /o] cplaa @dsi Galallae /]

Al il 5 il Al LY ) ol id) s (bl el il
-('-"\)Cy“déiﬁ‘;l:‘}-.‘uwj\ (:\f)md\

dfpal) gilis =1 )
t V) ) e Lgudiliog Lpanils (Ko el Jilas e I3l

gyl jualic) Jd) puiall dglas) AVS 1 (griee a0 say Calll cpo -
Aol o lyaaling Ayl A ded) LU uidl ae (had) sl
Alal) Al ) da pan SRl e Al G WIS (gl L (L) dslal)
sl of Auball e gad Gua el Aplaall a8 eDleall Ajladl)
Adlall dod e Rl sl & (Rl clyeal) ‘)a...d\ EONEN| T FPpeil
ol e e yuatie JSI Aal) A 88 Gl e Ao e A cdjlal
Al Ondl Al dendl) 4l ¢ gl 4k Bab ST angl o) s el
Gy (DAY Al cexdll s cillee) Kb sl U8 IS5 ol clygaal
by (Y Vedand) A o(Yi Hsin Lin,2015) uh ae dallad) duhll mil
-(Emanuel Bagna, 2018) aulys (Y + Y A¢sic)

gl palic) Jfiad) el Ldlian) AN 13 (gina il 35ms ) Gald) Jeags -
il @il 8 Al Al el ol sl ae (ghadl gl
=5 53 G @l g0k i Jpas st miie dlia QS LS (6l (Ll
o Bllal Aol il (3855 Aspead) Anylal @il 3 Ll Adlall ke
(Alhaddad , 2014) 4.} ((Phumisak et al. , 2011) 4l

gl jualic) Jaall puiall Aglas) ANS 1 (gsiee 0 say Caalll cpa ¥
@ - (Fapadl dplaall o) 8 A asall) bl il e (o aall (Sisudl)
Al 3agall 32l ) (ga5 als e o2 s sl e dlia IS LIS
by ae LAY AW &l B, dgead Al Gadl 8 el
(YY) 25 A (Y Y Teanalae) b (Yo Ve aall)

236



(=] L[]
Frtis]

YorY Jal — AU amll (YY) alaall - 4 el g Al & gand) Al

gl yualic) Jaiadl el Aglas) ANS 13 (geie Ll agay Gaalll mua) -
el @il B oAl Al oY) alll il ae ((daddl el
Al eDlaall oY 8L N Loadl (535 da pas g gide dgash (3 pad)
by ae Al A s, dapad Al el 4 alal)
(Y2 Vez hra &aygis) Auh (Yo 0 A) daaie sl dudp (Y ) £a50)

sl miall pualie) JEdl el dglas) ANa 13 (gpiee il aag -0
il dall 8 a8 Al alhlayl) o) e s (gdead
gadll byl Cul) i as sl giie dlin QIS WIS gl (L adl
Mishra &) duhy e Allad) 2ol 308 (3t cdpeaall Zlaill @yl 3 Dleall
.(Kambiz & samaneh, 2011 ) 4.2 ¢(Datta , 2011

LAl cldly dadyall cluagi — 3 Y
el o K A Glagl Gan b (S dedse Gl Al g3 epia
r Al sl e L pead) Zjlaill gl o] Ailel 30US 50l
Sradl sl miall e e Yl sk e Al dpladll @l Jes of -
- e Lgale Jaawilly Leia 3aliaudld duiliall ol gull
Saad) S8 e SIS 5k da e w5 o Apeaall dpladll gl @by e iy -
sl SV e 53l agaie 50b)5 agraniiy lgie 52l
skl Lgilard 5k 0L e Aojpeaall Ajlail) elgull Jess of =¥
wlod Sland o 381 jmgje pums Gopead) dolaill @l e (g9 pall oo il -
e g cpllall Sleall ¥ 5303 Glaadll Hlaud e cliawas ) dlayl
JEEES

Ll Galelall $ouym cilyga aaas 5aL) e Aoyl dpladll elgull ey Jaas of -0

Lalall CSLY) 3 4y 5K Lelisle HLaml 5al) Apeadd) Zojlail) daill e cang =1
£Dhand) B dgas ST pe ST (0 bl el (SLY;

237



g Alalall i) o Alase Ay ~Lylatl Al el o dpaal) i guadl) gl il
By ajla /3 oamttand) saaf /0] (Glllae dle /o] cplaa @dsi Galallae /]

Adley) cdleall laladn ) pead) Aplaill Al cblal e gygpall o ail -V
a8l 3abys Aadle Yy A ) Ledlea lads (e g (a5 aalu S

Badag Aime il Cangiud o Aopeadl) el eladl chlal e (g)5all (e adf A
(Bsndl b S el (€ Ml LeDlee 50l e pugi S eDlaall (1

Aelend i (kb g jad) 3003 Apeaall Anlal) gl e -9

5aga ady ash Ofy Cleadll aradl 83sa ady o Lpeadll Lladll gl Jass f =Y
sl & byl Agalse g 50

i) Cuaaty Lol LagdeSill (e ady o dupad) dlaall @l Jass of =) )
claddl) a8 (gsise e 3y ,Siall JaeY) (ool

Jsenall Citled) e Adpad) @l e 15 o Ljadl Lyl Sl e -V Y

el lards el laxd 3305y

238




(=] L[]
Frtis]

YorY Jal — AU amll (YY) alaall - 4 el g Al & gand) Al

bl
Lapad) palal) Yl
b hal gl miall oo eSlaall Lay g (Y00T) clla Sipl -
3Ss5eY) el Aaalall Asa Anilage Auaa: dsag€al) dupifiad) 4jlail) cijlaal)
Sl
Aol el Ao Agudl) giall palic A ((YOIA ) cmaall 2o Gl Y
Aaala ohsa Al olee A deliall il adbas b Ao gl
COY) gy (3,

Al cally Ll aalall e hpaall Gagadll (Yo r0) chajlanll o —Y
.ud‘jy\ c‘g}y\

Loy (3ad 2 Aigadl) miall gd (Y010) iadll jee halall ne gt
o faledlley (lasd) dpiall ANy (hla 3y @0 s Ay Jrand
U\J}J\ c'é):a);j\ daala c:\en:t)]\ ;\:tmﬂb .JLA:@}“ < (B)gulia

cgé'.'\zj ‘@:‘3!)3“\ JAJA) Giladald) d:g.\.ﬁ (*~ ~%) céw\ )__.\.a.h cg_ﬁU:J\ L —0
VY colas il (55301 Sl ¢ Audas

Ay Ol Uy o Apadl Gigad) miall A (Y41Y) (e dapd -1
QLS sl nala Ol agles dlaally Gl aslall WIS ¢ iivale
il ¢l

L) o Ugsi ahbad gl mijal) palie 586 (YY) zidse JLS-V
caaal) aladY) dlas (GHiad) dligiuall

Lk gedll alaal) (Y01£) 05Ty IS WS Gl cdida ol paia a2 —A
O colae @ paall elae s o ) daakal)  Lgaatbafy Aaat)

osaladl ) G&M‘ SJ\J! (\ o‘o‘-‘) ¢l A:Dﬁ.\g -9

239



g Alalall i) o Alase Ay ~Lylatl Al el o dpaal) i guadl) gl il
By ajla /3 oamttand) saaf /0] (Glllae dle /o] cplaa @dsi Galallae /]

<)y)pad) 3&19 Z‘E'EJS‘JL:‘M &M\ <o’ (\Q/\ﬂ) (de il Gala dgana =) o
Z\:u‘)aj\ W\ J\J cBﬁUﬂ\ GH%M‘

Aadiial) ylsiiie Al Aadall ((GIEY) Gagmdl) (Y1) cRren sl Jla asei =) )
. _paa cB)Mﬂ\ c:\.:\.a)d\ djﬂ\ Aaala c:\.f)\d\g\ danill :\.:I.DJJ\

Osl) Ly Ao gudl) gijall 5ol il (Y01 1) ylacl o uall pead )Y
Aplaal alally lly LaBY) o lal) daa (A (0 Ade Aualpa

.uJ)‘X.\ ‘).&.'\ﬂ d:‘\j )\J calaadl) &\M (Y 0 ~°) ‘J}.«.'aj\ Lla u_il.% -\Y

oY) pall Bl ol e gl clgiB By (Y e A) —V¢

240




(=] L[]
P

YorY Jal — AU amll (YY) alaall - 4 el g Al & gand) Al

Ggia¥) aal yall i

1- Aaker, D.A. and Jacobson, R. (1994), “The financial information
content of perceived quality”, Journal of Marketing Research,
Vol.31, p.191-201.

2- Aaker, D.A., (1991), “Managing Brand Equity: Capitalizing on
theValue of a Brand Name”, New York: The Free Press. In
Atilgan, E., Aksoy, S., and Akinci, S., (2005), “Determinants of the
brand equity A verification approach in the beverage industry in
Turkey”, Marketing Intelligence & Planning, Vol. 23 ,No. 3, p.
237-248.

3- Atilgan, E., Aksoy, S. and Akinci, S. (2005), “Determinants of the
brand equity A verification approach in the beverage industry
inTurkey”, Marketing Intelligence & Planning, Vol. 23 No. 3, p.
237-248.

4- Anselmsson J., Johansson U., and Persson N. (2007), “Understanding
Price Premium for Grocery Products: A Conceptual Model of
Customer- Based Brand Equity”, Journal of Product and Brand
Management, VVol.16. No 6, p.401-414.

5- Ahamid, L.; Zade, H.; and Karimi, O., (2015), "Review the influence
of EBanking Service Quality on Cosomer's Commitment (Case
Study: Persian Bank, Tehran Branches)”, AULA ORIENTALIS,
(1), 360-369.

6- Ahmad Jamal, Kamal Naser, (2002), Customer satisfaction and retail
banking: an assessment of some of the key antecedents of customer
satisfaction in retail banking, International Journal of Bank
Marketing, VVol.20 Iss : 4, P.146- 160.

7- Amofah O., Kwome Kenney, C., Sarpong, P., Ababio, A. &Nti, W.
(2017), .customers perception on services marketing mix of
reataurants:evidence from Ghana. Adrri journal of arts and social
sciencas, p.34 — 53.

8- Berthon, P., Mac Hulbert, J. and Pitt, L. (2004), "Innovation or
customer orientation? An empirical investigation', European
Journal of Marketing, Vol. 38 No. 9/10, pp. 1065-1090.

9- Christopher lovelock, Jurchen Writs ET Denis Lappet, (2005),
Marketing des services, Pearson Education France, 5éme éd,
Paris, p. 189-190.

10- David A Aaker, (1996), building strong brands, the Free Press,
New York, p 7- 8.

11- De Chernatony, L. and Christodoulides, G. (2009), Consumerbased
brand equity conceptualization and measurement”, International
Journal of Market Research, Vol. 52 Issue 1, p.43-66.

241


https://www.emerald.com/insight/search?q=Pierre%20Berthon
https://www.emerald.com/insight/search?q=James%20Mac%20Hulbert
https://www.emerald.com/insight/search?q=Leyland%20Pitt
https://www.emerald.com/insight/publication/issn/0309-0566
https://www.emerald.com/insight/publication/issn/0309-0566

ran (b ALl dgil) o Auilaa A —Ayladl Adlel) dad o Al Aigedl) guall il
By ajla /3 oamttand) saaf /0] (Glllae dle /o] cplaa @dsi Galallae /]

12- Dick, A. S. and Basu, K. (1994), “Customer Loyalty: Toward an
Integrated Conceptual Framework™, Journal of the Academy of
Marketing Science, Vol.22, No.2, p.99-113.

13- Emanuel Bagna, (2018), Is There Any Value in the Banks Brand?
International Journal of Business and Management; Vol. 13, No.
12.

14- Gronroos, C. (1994), "From Marketing Mix to Relationship
Marketing: Towards a Paradigm Shift in Marketing"”, Management
Decision, Vol. 32 No. 2, pp. 4-20.

15- Grénroos, C. (1982), "An Applied Service Marketing Theory",
European Journal of Marketing, VVol. 16 No. 7, pp. 30-41.

16- Keller, K.L. (2003), Strategic Brand Management:. Building,
Measuring and Managing Brand Equity, 2nd ed., New Jersey:
Prentice-Hall.

17- Keller, K.L. (1993), “Conceptualizing measuring and managing
customer-based brand equity”, Journal of Marketing, Vol. 57, p.1-
22,

18- Kotler p, Keller K, Manceau d, Dubois B, (2006), Marketing
Management, 12éme Edition, Pearson Education, Paris, P.462.

19- Kotler, P., (2003), Marketing Insights: From A to Z, John Wiley &
Sons Inc. New Jersey, USA.p 86.

20- Kotler, P., & Armstrong, G. (2012). Principles of marketing, 14th
edition. New Jersy: Prentice Hall.

21- Lovelock, C., Wirtz, J., & Lapert, D. (2004).Marketing des sevices.
France: Pearson education.

22- Morton,J.(1994), “Predicating brand preference”,Marketing
Management, VVol. 2, No. 4, p. 32-44.

23- Oliver, R.L. (1999), “Whence Consumer Loyalty?” Journal of
Marketing, Vol. 63, No. 4, p33-44.

24- Rajagopal, Ph.D.Frsa ,(2007), Marketing Dynamics, Theory And
Practice, Published By New Age International, New Delhi, India,
P: 229, 230.

25- Rauyruen, P., Miller, K.E. and Groth, B. (2009), “B2B services:
Linking service loyalty and brand equity”, Journal of Services
Marketing, Vol. 23, No. 3, p. 175-186.

26- Rossiter, J.R. and Percy, L. (1987), “Advertising and Promotion
Management”, McGraw-Hill, New York, NY.

27- Ross, S. D. (2006), “A Conceptual Framework for Understanding
Spectator-Based Brand Equity”, Journal of Sport Management,
p.22-38.

242




(=] L[]
P

YorY Jal — AU amll (YY) alaall - 4 el g Al & gand) Al

28- Rodrigues, P., & Pinto Borges, A. (2020). Negative emotions
toward a financial brand: the opposite impact on brand love,
European Business Review. 33, 272-294.

29- Tong, X. and Hawley, J.M. (2009), “Measuring customer-based
brand equity: Empirical evidence from the sportswear market in
China”, Journal of Product and Brand Management, VVol.18, No.
4,p. 262-271.

30- Tsiotsou, R. (2005), “Varying perceived quality levels and their
relation to involvement, satisfaction, and purchase intentions”,
Marketing Bulletin, Vol. 16, p.1-10.

31- Yi Hsin Lin,(2015), Innovative brand experience's influence on
brand equity and brand satisfaction, Journal of Business Research
Volume 68, Issue 11, Pages 2254-2259.

32- Yoo, B., Donthu, N. and Lee, S. (2000), “An Examination of
Selected Marketing Mix Elements and Brand Equity”, Journal of
the Academy of Marketing Science, Vol. 28, No.2, p. 195-211.

33- Wirtz, J., & Lovelock, C. (2018). Essentials of services marketing.
England: Pearson Education.

34- Zeithaml, V. A. (1988), “Consumer perceptions of price, quality,
and value: a means-end model and synthesis of evidence ", Journal
of Marketing, p.2-22.

243



