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Abstract

The objective of this research is to identify the relationship between
the integration of the sustainable supply chain and the outsourcing of
maintenance services, as well as to identify the relationship between the
integration of the sustainable supply chain and the innovative
orientation, in addition to describing the relationship between the
outsourcing of maintenance services and the innovative orientation of
the group of companies under study, based on a sample of (456) One of
the workers in the maintenance sector in the operational integration
companies affiliated with Telecom Egypt within the Cairo governorate
only.

Having applied research methodology, certain findings have been
reached. Most important of which are:, the relationship between the
integration of the sustainable supply chain and the outsourcing of
maintenance services, as well as the existence of a relationship between
the integration of the sustainable supply chain and the innovative
approach, and there is a relationship between outsourcing Maintenance
services and innovative orientation, and finally, there is a relationship
between sustainable supply chain integration and innovative orientation
through the mediating role of outsourcing maintenance services to the
group of companies under study.

Keywords : outsourcing - maintenance - outsourcing maintenance
services - sustainable supply chain - supply chain integration -
innovative approach.
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