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Abstract

This study aimed to know the impact of Total quality management to
improve the competitiveness indicators in higher education institutions by
identifying the importance of achieving competitive advantages and
presenting the requirements of total quality management in higher education
institutions. The study was based on the descriptive and analytical approach.

The study was conducted on a sample of 369 academics and
administrators in Mansoura University, and the researcher used a
questionnaire consisting of two parts: a section that expresses Total Quality
Management consisting of (50) statements distributed over (5) dimensions,
and a section that expresses competitiveness indicators consisting of (18)
statements distributed into (3) dimensions, and to calculate the impact The
independent variable (quality management to improve) on the dependent
variable (competitiveness indicators) The researcher used simple and
multiple regression analysis, and the results of the study showed that the
study sample had a high awareness of the importance of the dimensions of
total quality management, as well as the dimensions of the competitiveness
indicators, as well as the existence of a positive statistically significant effect.
It strengthened the overall quality in its various dimensions on the
competitiveness indicators, where the best of them was the dimension
(participation and initiative by workers) and the lowest in the dimension
(internal operations), and the dimensions of the independent variable (quality
Comprehensive) explains an amount (91.1%) of the change in the dependent
variable (competitiveness indicators).

The study recommended the necessity of adopting comprehensive
quality management in higher education institutions and establishing a
comprehensive quality management center for higher education institutions
and working to spread the culture of total quality among all employees. In
higher education institutions because of their great impact on improving
competitiveness indicators.

Key words

Total Quality Management (TQM), Competitive indicators, Institutions of
higher education.
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