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Abstract

This research aims to study the effect of organizational
identification on the relationship between job silence (acquiescent
silence - defensive silence - pro- social silence ) and organizational
citizenship behavior (organizational citizenship behavior directed
towards the organization - organizational citizenship behavior
directed towards individuals) by applying to the national postal
authority, data were collected through a survey of a random sample
of (368) workers in the east delta post areas sector, which includes
seven postal areas (ismailia - suez - port said - north sinai - south
sinai - north sharqiya - south sharqiya), and the response rate was
(91%) by (335) survey questionnaires. This research found a
negative relationship between acquiescent silence and defensive
silence and organizational citizenship behavior, while there is a
positive relationship between pro- social silence and organizational
citizenship behavior, and the results also found that organizational
identification moderated the relationship between job silence and
organizational citizenship behavior directed towards individuals,
while not moderated the relationship between job silence and
organizational  citizenship  behavior directed towards the
organization.

Key words

Acquiescent Silence - Defensive Silence - Pro- Social Silence -
Organizational Citizenship Behavior Directed Towards The
Organization - Organizational Citizenship Behavior Directed
Towards Individuals.
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