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Abstract

Many researchers have tried to identify the best artificial
intelligence techniques that are suitable for marketing functions, as
companies target to exploit artificial intelligence in marketing
activities in order to identify the customer wants and needs.

The study aims to clarify the mediating role of attitude towards
modern technologies in the relationship between the use of
artificial intelligence and marketing innovation, the independent
variable is (artificial intelligence) and (orientation towards modern
technologies) is a mediating variable, and (marketing innovation) is
the depending variable.

The study population included '"owners, managers and
marketers' of the online retailing sector in Egypt. The primary
data was collected through the online questionnaire. Convenience
sampling was used. The sample size in this research is 300. A total
of 260 responses were collected and valid. The data was analyzed
using the Statistical Package for the Social Science (IBM SPSS v22)
for Windows computer software. The Results highlighted that
there is a significant relationship between Artificial Intelligence
and marketing innovation, which is that relying on artificial
intelligence applications in marketing is one of the most important
factors for the success of organizations at the present time, as
artificial intelligence provides ease and effectiveness of
communication with customers, and it also provides the necessary
data that helps the company to be innovative. Also the study
indicated that most of the marketers in the retailing sector in
Egypt, have a good attitude towards the benefit achieved from
artificial intelligence, but they need more understanding to
facilitate the process of relying on artificial intelligence
applications for them.

The study concluded with a set of suggested recommendations to
support the the online retailing sector in Egypt.

Key words: Artificial intelligence, Marketing innovation, Online
retailing sector.
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