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Abstract

The study aimed to investigate the effect of diversity in the use of
virtual currencies and their role in overcoming the obstacles of
electronic commerce. The problem of the study was formulated in the
following main question "What is the effect of diversity in the use of
some virtual currencies on overcoming the obstacles of e-
commerce?" To achieve the aim of the study, the researchers used the
inductive and deductive methods. The study was conducted in the
academic year 2018-2019 on a sample of some clerks in Egyptian
banks in addition to some businessmen and some interested in the
Internet and some members of the teaching staff. To test the main
hypothesis of the study and its sub-hypotheses, a survey list was
designed that included five domains. The study revealed that the
virtual currency is considered a store of value and a medium in an
online exchange, as it is characterized by safety, speed, and
confidence in some organizations and some global exchanges. The
study also found that virtual currency is considered an effective
electronic payment method in e~commerce for most companies in the
world, and providing efficient electronic payment systems that
individuals and organizations can rely on in electronic transactions.
The study recommended organizing the dealings in the virtual
currency, finding mechanisms to monitor it, its technology, and
supervising it, monitoring the risks and benefits of trading the virtual

currency.

Keywords:

Virtual currency — e-commerce - bitcoin.
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