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This research aimed to investigate the role of consumer perceptions
regarding the ethics of online retailers (CPEOR) in negative word of mouth
(NWOM) and non-repurchasing intentions and the mediation role of
perceived risk of online purchasing on E-stores consumers via internet in
Egypt. A model was developed to test the relationship between the study’s
variables. A quantitative method with deductive approach was chosen in this
research. In order to collect primary data, E-questionnaire was designed
through Google Drive and data has been collected from 384 E-stores
customers in Egypt. In order to test the research hypotheses, Structural
Equation Modelling (SEM) by Partial Least Square (Smart PLSv.3.2.9) were
used to process the primary data, and measure the direct and indirect
relationships. The findings showed the study variables (perceived risks,
negative word of mouth and non-repurchasing intentions) positively related
with each other. Also, it was shown that the ethics of online retailers had
direct effect on perceived risks, and non-repurchasing intentions. And had
an indirect effect on non-repurchasing intentions through mediating
perceived risks.

Keywords:

Ethics of online retailers, Negative word of mouth, Non-repurchasing
intentions, SEM.
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