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Abstract:

This research aimed to test the relationship between servant leadership
and Work Engagement by mediating psychological empowerment, applied
to employees of the Tax Authority in the North Delta region. To achieve the
goals of the study, and test its hypothesis, A questionnaire was prepared to
collect data and information. Sample size of the study was 341 respondents
and the valid questionnaire were 303 respondents with response rate 88.86%.
Statistical methods were used to test hypothesis.

The results showed that servant leadership, psychological empowerment
and Work Engagement, are positively related. Also, it indicates that servant
leadership has a positive significant effect on both psychological
empowerment and Work Engagement. In addition, results also indicated a
positive effect of psychological empowerment on Work Engagement.
Finally, results showed that psychological empowerment partially mediates
the relationship between servant leadership and Work Engagement.

Key Words: Servant leadership Psychological empowerment - Work
engagement.
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