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Abstract:

The research aimed to analysis the relationship between
Innovative Marketing and Competitive Advantage in the form of a
field study in Commercial Banks in Port Said. The researcher used
descriptive analytical method. The sample consisted of 120 random
individuals from the Commercial Banks in Port Said. The researcher
used SPSS program to analysis of the answers from the sample of
consisted on the questionnaire that consisting of 82 questions covering
all aspects of the research that using Fifth Likert Scale, and the most
important results of the search as follows:

1- There is a relationship between the dimensions of Innovative
Marketing and the dimensions of Competitive Advantage and Retail
Banking.

2- There is a statistically significant effect between most dimensions of
Innovative Marketing and most dimensions of Competitive Advantage
with different degrees of influence.

3- There is a clear impact on the dimensions of competitive advantage
due to the lack of activation of the innovative marketing strategy.

The most important recommendations are as follows:

1- That commercial banks increase their awareness of the marketing
innovations of competing banks in order to benefit from competitors
’innovations and amend them in the future.

2- Commercial bank departments should increase the freedom to
present innovative ideas by their employees and benefit from them and
encourage them and increase their incentives to innovate ideas.

3- That commercial banks increase innovation in the timing of offering
their services.

Key words: Innovative marketing, Competitive advantage, Retail
banking.
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