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Abstract

The research aim is to determine demographic features of
smartphone users in Kuwait and their attitude and purchasing
behavior. We used Likerit method from 20 statements. The
result were that the users count on smartphones for
communication instead face-to-face meetings and most
organization depends on smartphones apps for promotion.

Our recommendations are that the public authority for
communication and information technology must check and
supervises, the communication companies practices and the
communication companies must stop price competition and
focus on improving their services to gain customers
satisfaction and loyality.
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