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Abstract

The study aimed to identify the electronic marketing and its relation to the
management of the financial income of the Kuwaiti housewife through a num-
ber of important objectives the study sought to achieve is a study of the factors
that affect the feet of the Kuwaiti housewife to carry out electronic purchases
through websites, and what guarantees must be available Responsible compa-
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nies For those sites to complete the purchasing process, the relationship of this
to the management of their financial income, the study followed the descriptive
analytical method. The study sample is applied to a sample of ¢Y«Kuwaiti
housewives from the heads of working families and non-working women who
were selected in a purposeful manner who purchase electronic in the state of
Kuwait in Hawalli, Farwaniya, Al-Jahra, Al-Ahmadi, Mubarak Al-Kabeer
The study concluded with a set of recommendations as follows:

*The need to provide sufficient information to the shoppers of Kuwaiti families
about goods and services through websites, search engines and e-mails and cre-
ate an interactive e-marketing environment. And building an extended relation-
ship with customers considering the electronic market as a substitute for the
traditional market.

*Electronic shoppers should increase their search and access to all information
related to the products provided in the electronic market in order to prevent any
adverse results from the lack of direct perception of the characteristics of the
products.

*E-shopping sites must practice e-marketing with a high degree of competi-
tiveness and transparency, to attract as many consumers as possible and en-
hance the advantages of e-shopping.

*The need for awareness of families who electronically communicate the po-
tential risks of using some electronic payment methods and how to prevent
them.

*Protecting the attitudes of the consumer households from the impact of infor-
matics accompanying the electronic shopping process through credibility in
presenting the data and the facts about the products.

Attention and draw the attention of families shoppers electronically to the im-
portance of taking consumption trends compatible with the knowledge of the
guantity of products, so that it generates emotional effects translated into posi-
tive consumption behaviors.

+Directing the families of the shoppers electronically to the importance of in-
vestigating the accuracy and objectivity of the offered products in the electronic
market and not to buy only after the authenticity of the information provided on
the commodity and compare with other sites in terms of price and quality.
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