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Re-engineering of administrative processes as an entrance to
administrative reform with qualitative planning devices

Abstract:

The current study aimed to determine the level of application of
administrative process re-engineering in qualitative planning devices,
determine the level of administrative reform in qualitative planning
devices, identify the difficulties facing the application of administrative
process re-engineering to achieve administrative reform in qualitative
planning devices, and identify proposals to activate the application of
administrative process re-engineering to achieve reform. Administration
.with quality planning devices

This study belongs to the descriptive studies, and the study relies on the
case and case study approach (Directorate of Social Solidarity in Geza).
Statistical significance between the application of administrative process
re-engineering and the achievement of administrative reform in
qualitative planning devices

Keywords: re—engineering administrative processes  administrative

reform _ quality planning devices
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