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Abstract

The current research aims to identify the extent of workplace bullying against women
in the work environment in the private sector, forms of workplace bullying against
women in the work environment, factors and causes leading to workplace bullying
against women in the work environment, social, psychological, health and occupational
effects of workplace bullying against women in the work environment. It also aims to
develop a proposed vision from the perspective of individual service to deal with the
problem of workplace bullying against women in the work environment in the private
sector. The study relied on the social survey method through the occasional sample of
(108) single women working in the commercial private sector (Al-Dyafa Mall, Hijaz
Mall and Mecca Mall). The study relied on the questionnaire as a tool for data
collection. The study concluded the prevalence of workplace bullying against women
in the work environment of the commercial private sector in the city of Makkah, and
that the most prevalent forms of bullying against women are verbal, psychological and
emotional bullying, electronic bullying and social bullying. The results also indicated
that the most important psychological factors and causes of bullying against women
(poor self-confidence, psychological complexes of the bully, jealousy and failure to
achieve goals). The most important social factors (wrong social upbringing, domestic
violence, bad companions and the absence of means of social control). The results also
showed that the most important health effects of workplace bullying (sleep disturbance,
teeling tired and exhausted, loss of appetite and headache). The most important
psychological eftects (feeling of shame, shame and surrender to the bully, strong
psychological pain, anxiety and frustration). The most important negative administrative
and functional effects (incompatibility and social adjustment with the work
environment, lack of ability to deal with situations and solve problems, unwillingness to
form new relationships with colleagues, feeling that the work environment has become

alienated, unwillingness to work and frequent absences).

Keywords:
Suggested Perception — Workplace Bullying against Women - the Private Sector.
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