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Professional Pressures of Social Workers Working in the Field of Family

Care

Abstract

The study aimed to identify the professional pressures of social workers working
in the field of family care , which related to : social workers themselves, clients, members
of the work team, the work environment, the families of social workers. Also , the study
aimed to present some recommendations for social workers to deal with these pressures
in a positive way.

The study is considered a descriptive / analytical study, which used the social
survey method in the manner of a comprehensive survey of the social workers who were
working at the Protection and Social Rehabilitation Center (Aman) and the Family
Counseling Center (Wifaq), their number was (53) social workers.

The study found that the most important professional pressures that social
workers were exposed to is the presence of difficulty in communicating with clients and |
do not feel that | am confident of myself and my abilities, the existence of a conflict
between me and the clients, and the clients do not trust my abilities and skills, and | am
subjected to ridicule by my colleagues in and there are permanent quarrels between me
and my colleagues at work and | do not find in my private life someone who encourages
me to succeed and | am always ignored by my family and | am always reprimanded by
officials at work and | do not feel my value in the work environment.

Some recommendations were presented in the study on the necessity of activating
awareness courses and training programs for social workers on how to deal with
professional stress in a positive way.
key words:

Professional pressures — social worker — social work in the field of family care.
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