
 
 

 



 
 



 
 



 
 

Professional Pressures of Social Workers Working in the Field of Family 
Care

Abstract 

The study aimed to identify the professional pressures of social workers working 
in the field of family care , which related to : social workers themselves, clients, members 
of the work team, the work environment, the families of social workers. Also , the study 
aimed to present some recommendations for social workers to deal with these pressures 
in a positive way  

The study is considered a descriptive / analytical study, which used the social 
survey method in the manner of a comprehensive survey of the social workers who were 
working at  the Protection and Social Rehabilitation Center (Aman) and the Family 
Counseling Center (Wifaq), their number was (53) social workers  

The study found that the most important professional pressures that social 
workers were exposed to is the presence of difficulty in communicating with clients and I 
do not feel that I am confident of myself and my abilities, the existence of a conflict 
between me and the clients, and the clients do not trust my abilities and skills, and I am 
subjected to ridicule by my colleagues in and there are permanent quarrels between me 
and my colleagues at work and I do not find in my private life someone who encourages 
me to succeed and I am always ignored by my family and I am always reprimanded by 
officials at work and I do not feel my value in the work environment  

Some recommendations were presented in the study on the necessity of activating 
awareness courses and training programs for social workers on how to deal with 
professional stress in a positive way. 

key words  

Professional pressures - social worker - social work in the field of family care  
 
 
 
 
 
 



 
 



 
 

Faisal & others, 2015

 



 
 

Ibrahim & others , 2019 

Zhang & others, 2019



 
 

Law & others , 2020

Arnold , 2020

Pasupuleti & others, 2009

BILGIN & others , 2011

Kim & others , 2011



 
 

Hombrados-Mendieta & Cosano-Rivas , 2013

Gregory , 2015



 
 

     
 

 
         

   
Pelon , 2017



 
 

 
Brown & others , 2019

Chung & Choo , 2019

 

Yi & others , 2019

Yildirim & others , 2019

 



 
 

1 

Faisal & others, 2015

Law & others , 2020Arnold , 2020Pasupuleti & others, 2009

BILGIN & others , 2011Kim & others , 2011Gregory , 2015

Brown & others , 2019Chung & Choo , 2019Yi & others , 

2019

2 

Law & others , 2020

3 

Pelon , 2017Yildirim & others , 2019 

4 

 Zhang & others, 2019Chung 

& Choo , 2019 

5 

Faisal & others, 2015 Arnold , 2020Pasupuleti & others, 2009

Hombrados-Mendieta & Cosano-Rivas , 2013 

6 



 
 

Ibrahim & others ,  2019 Zhang & others, 2019Law & others , 2020

Pasupuleti & others, 2009

, 2016Brown & others , 2019 

7 

Ibrahim & 
others , 2019Law & others , 2020Arnold , 2020Hombrados-

Mendieta & Cosano-Rivas , 2013Gregory , 2015Yi 

& others , 2019

1  
2 

1 

 
2 

 



 
 

3 

 

1 

 

2  

3 

 

4 

 

5 

 

6 

 

1  



 
 

2  

 

 

1 

 



 
 

2 

 

1 

 
2 

 
3 

 
4 

 
5 

 

 

 



 
 

1 

2 

 

3  

1 

 

2  
  

 

 

  

  

 

 

  

 



 
 

 

1  

2 

 

3 

  
 

 

 
 

  

 
 

  

 
 

 



 
 

 

  
 

 
 

 

 
 

 

 
 

 

 

  

 



 
 

 

  

  

  

  

SPSS.V. 24.0

  

  
  

   

   

   

   

   

    

   

   



 
 

   

    

   

   

   

    

   

   

  

  

   

  

  

 

 

 

 

 

 

  

  

 

 

 



 
 

 

 

 

      



 
 

 

 

      

 
 

Law & others , 2020



 
 

1 

  

 

 

      



 
 

  

 

 

      

 
 

Gregory , 2015

Arnold , 2020

Pelon , 2017yildirim & others , 2019



 
 

 

 

  

 
 



 
 

 

Zhang & 
others, 2019Chung & Choo , 2019

  

 

 

      



 
 

  

 

 

      

 
 

Faisal & others, 2015Arnold , 2020Hombrados-Mendieta & Cosano-Rivas , 2013

Pasupuleti & others, 2009



 
 

  

 

 

      



 
 

  

 

 

      

 
 

 

 



 
 

  

 
   

  

 
   

  

   
  

   

  

   
  

   



 
 

   

  (df) 

t 
 

 
 

    
  

  

 
 

    
  

  

 
 

    
  

  

 
 

    
  

  

 
 

    
  

  

 
    

  
  



 
 

Yi & others , 2019

    

  (df) 

t 
 

 
 

    

 

  

 
 

    

 

  

 
 

    

 

  



 
 

    

  (df) 

t 
 

 
 

    

  

  

 
 

    

 

  

 

    

 

  

 

 

 

 



 
 

    

(df)

F LSD

 
 

    

 
 

  
 

 

   

 
 

    

 
 

  
 

 

   

 
 

    

  
 

  
 

 

   

 
    

  
 

   

 
 



 
 

    

(df)

F LSD

  

   

 
 

    

  
 

  
 

 

   

 

    

 
 

  
 

 

   

 

 
 

 



 
 

 

 
 

 

 

1 

 

2 

 

3 

 

4 

 

5 

 

6 

 



 
 

7 

 

8 

 

9 

 

1 

 

2 

 

3 

 



 
 

1 

 

2  

3  

4 

 

5  

6 

 

7 

 

8 

 

9 

 

10 

 

11  

12 

 

13 

 

14 

 

15 

 

16  

17 

 

18  

19 

 

20 

 

21  

22  



 
 

23 

 

24 

 

25 

 

26  

27  

28  

29  

30 

 

31  

32  

33  

34 

 

35  

36  

1- Arnold, Tracey (20 ) : An evolutionary concept analysis of secondary traumatic stress in nurses, 
Nursing Forum, Vol. 55 Issue 2.  

2- &  others (201 ) : SATISFACTION, BURNOUT AND DEPRESSION IN SOCIAL 
WORKERS: A FIELD STUDY IN DIYARBAKIR , Electronic Journal of Social Sciences, Vol. 10 
Issue 38. 

3- Brown, Aaron &  others (201 ): The ways to Retention: Job Satisfaction, Burnout, & 
Organizational Commitment among Social Workers , Journal of Evidence-Based Social Work 
(2640-8066), Vol. 16 Issue 6. 

4- Chung, Youngsoon  & Choo, Hyekyung (2019): A structural path to job satisfaction, burnout, and 
intent to leave among child protection workers: A South Korean study, Children & Youth Services 
Review, Vol.100. 

5- Faisal , Ibrahim &  others (2015) : Prevalence of Job stress and its Associated Factors among 
University Putra Malaysia Staff , Malaysian Journal of Medicine & Health Sciences, Vol. 11 Issue 
1.  

6- Gregory, Amber (2015) : Yoga and Mindfulness Program: The Effects on Compassion Fatigue and 
Compassion Satisfaction in Social Workers , Journal of Religion & Spirituality in Social Work, Vol. 
34 Issue 4. 

7- Hombrados-Mendieta, Isabel  & Cosano-Rivas, Francisco (2013) : Burnout, workplace support, job 
satisfaction and life satisfaction among social workers in Spain , International Social Work, Vol. 56 
Issue 2. 

8-  Ibrahim, Muhamad Adib & others (2019) : A Study into Psychosocial Work Stressors and Health 
Care Productivity , International Journal of Occupational & Environmental Medicine, Vol. 10 Issue 
4. 

9- Knehko , Tatbrha  ( 2016) : ORGANIZATIONAL FACTORS OF PROFESSIONAL BURNOUT 
SOCIAL WORKERS OF MUNICIPAL SOCIAL SERVICE INSTITUTIONS , Perm University 
Herald. Series Philosophy. Psychology. Sociology / Issue 3. 



 
 

10- Kim, Hansung & others ( 2011) : Burnout and Physical Health among Social Workers: A Three-
Year Longitudinal Study , Social Work , Vol. 56 Issue 3. 

11- Law, P. C. F & others (2020) : A systematic review on the effect of work-related stressors on 
International Archives of Occupational & Environmental Health, Vol. 93 Issue 5. 

12- Pasupuleti, Sudershan &  others (2009) : The Impact of Work Stressors on the Life Satisfaction of 
Social Service Workers: A Preliminary Study , Administration in Social Work, Vol. 33 Issue 3. 

13- Pelon, Sally (2017): Compassion Fatigue and Compassion Satisfaction in Hospice Social Work , 
Journal of Social Work in End-of-Life & Palliative Care, Vol. 13 Issue 2/3. 

14- Yi, Jaehee & others ( 2019) : Compassion satisfaction and compassion fatigue among medical social 
workers in Korea: the role of empathy , Social Work in Health Care, Vol. 58 Issue 10. 

15- Yildirim , seyda & others (2019) : ECOGNITION OF THE SOCIAL WORK OCCUPATION AND 
BENEFITING FROM SOCIAL SERVICES AND SOCIAL ASSISTANCES OF ADULTS , 
Pamukkale University Journal of Social Sciences Institute / Pamukkale Üniversitesi Sosyal Bilimler 
Enstitüsü Dergisi, Issue 34. 

16-  Zhang, Yue & others (2019) : Role stressors and counterproductive work behavior: The role of 
negative affect and proactive personality , International Journal of Selection & Assessment, Vol. 27, 
Issue 3. 

 

 



 
 


