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Summary: 
The current study aimed to determine the training needs of the group specialist 

specialist to deal with community crises. The study sample consisted of (65) 
specialists and specialists in youth centers who were chosen by the random 

 in the use of modern technology 
means in line with the requirements of working with crises, and that the 

are the most important of which is the role of the mediator - the source of 
information. Their skill needs are training in advanced skills and the most 

important of which is The skill in electronic registration and the skill in 
managing virtual groups sessions via the Internet in addition to the skill in 

working with the team - and that there is a relationship between age, 
academic qualification, years of experience, job, cognitive needs, as well as the 
skill needs of the specialist to deal with societal crises from the point of view of 

the group specialist in youth centers Study sample. 
Key words: training needs - cognitive needs - skill needs - group specialist - 

youth center - community crises. 
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