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Assessing the Role of Direct Social Work Practitioners in Social 
Welfare Policies Making 

Abstract: 

This study aimed to determine the level of performance of direct social work 
practitioners of their role in social welfare policies making, by 
determining the level of their performance of professional tasks in the 
stages of social welfare policies making, and examining the relationship 
between some personal and professional characteristics of direct 
practitioners and their level of performance in this role. This study is 
descriptive and it depended on the social survey method, and a 
questionnaire was used to collect data. The results showed that the level 
of performance of direct social work practitioners for their role in making 
social welfare policies is "medium". The level of their performance for 
this role differed according to the stages of policy making, where the 
level was "high" in their performance of professional tasks related to the 
policy implementation stage, and "medium" in the performance of 
professional tasks related to the evaluation and policy setting stages, 
respectively. The results also showed ther is a significance relationship 
between some personal characteristics (political participation - 
membership in civil society organizations) and professional (academic 
qualification - work field) of direct social work practitioners and their 
level of performance of their role in making social welfare policies. 
Issues related to direct social work and its role in making social welfare 
policies were addressed.  

Keywords: Assessing - Role - Direct Social Work - Social Welfare 
Policy Making  Policy Making Stages  
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