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Summary of the study:

The professional performance of the social worker is the final form
of all his practices in the professional situations that it deals with, and in
this context the subject of professional performance gains special
importance in the context of the societal variables to which the
community is exposed, and the obstacles to quality of professional
performance are essential for professional practice in the social service.
And an integral part of the professional practices of social work. .
Accordingly, attention to obstacles in the professional performance of
social workers is necessary, and the concept of obstacles to
professional performance quality is considered one of the most modern
concepts in both the humanities in general, and social service in

particular. The aim of this study was to identify obstacles to the quality
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of professional performance of social workers in working with individual

cases in the nursing home. The study community (n = 15) includes
experts and academics at the Faculty of Social Work, Helwan University
and Fayoum. The results of the study indicated the existence of
obstacles to the professional performance of social workers, and
identified the most important of these obstacles in introverting, isolation
and lack of confidence in others, obstacles associated with the laws,
regulations and philosophy of the institution.

Key words: professional performance, obstacles, individual cases
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