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Abstract :

The study aimed to identify the : related factors with the problem of
selective mutism among children in the primary stage, and to arrive at a
suggested to confront and reduce it from the perspective of the social
casework method.

The study relied on the theory of general systems as a theoretical guide
for the study to explain and analyze the f related factors with the problem
of selective mutism among children in the primary stage. The study
concepts were idefined in three concepts (the concept of related factors,
the concept of the problem, the concept of selective mutism),

This study belongs to the type of descriptive-analytical studies, based on
the social survey method by means of a deliberate sampling of children
with selective mutism in primary schools in the Sherbeen Educational
Administration in Dakahlia Governorate.

The study reached to identify the related factors with the problem of
selective mutism and repentance represented in (psychological factors,
family factors, school factors) , and the absence of statistically significant
differences between males and females on the forms of related factors
with the problem of selective mutism, and the development of a
suggested program to confront it from the perspective of the social
casework method based on a eclectic model based on the use of treatment
techniques derived from four treatment models (the cognitive-behavioral
therapy model, the task centered model, family therapy, narrative
therapy)

Key words : related factors, problem, selective mutism, psychological
factors, family factors, school factors..
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