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Abstract

This study aims to answer the following questions:

a. What is the desire of pilgrims pilgrims to visit heritage sites and participate in
cultural activities and events.?

B. What is the most visited place for pilgrims during the pilgrimage?

C. What is the most visited place for the respondents during the pilgrimage
(attractions) according to the rafting establishments.?

Dr. What are the most important needs of pilgrims in heritage areas and tourist
attractions.?

e. What are the appropriate mechanisms to open new markets for tourism during the
Hajj and Umrah trip.?

And. What are the levels of satisfaction for pilgrims who participated in events,
activities and visits during the pilgrimage?

In order to do this, the study applied a questionnaire questionnaire on a sample of
pilgrims abroad according to the boarding institutions of 1800 individuals. The study reached
a number of objectives, including: One of the most visited areas visited were the areas of
Islamic history, Their most important needs were security, the provision of services at the
mazarat, and the presence of a guide to explain the nature and history of the shrine.

Key words : Participation — Heritage places — Tourist places— Sociology of Tourism
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2012, Pages 2177-2202.
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