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The Impact of Organizational Commitment on the Performance of Al-
Baha University Employees: Case Study Staff of Al-Makhwah
Governorate Faculties - Al-Baha University

Abstract:

The study aimed to measure the extent of organizational commitment
of employees at Al-Baha University, to determine the relationship
between organizational commitment and employee performance, as
well as to determine the factors affecting organizational commitment of
employees, and to measure the impact of the demographic variables of
the respondents on the behavior of organizational commitment. The
guestionnaire was used as a main tool for collecting data from the
respondents. The study found many results, the most important of
which were: that there is an acceptable degree of organizational
commitment among the employees at Al-Baha University, and the
existence of a statistically significant effect between organizational
commitment and job performance among the university's employees
and employees, and there is also a moderate strength direct correlation
between the factors affecting organizational commitment: The extent of
employee commitment, and the absence of a statistical relationship
between the respondents’ demographic variables and the extent of their
organizational commitment. The study recommended several
recommendations, the most important of which were: the need to pay
attention to strengthening organizational commitment because of its
positive impact on employees' performance, knowing and treating the
causes of low emotional commitment and normative commitment
among employees, addressing deficiencies and using force among the
factors affecting organizational commitment to raise the level of
performance and work to achieve compatibility between the interests of
employees and the interests of the university and creating a balance
between them.

Key words: organizational commitment, emotional commitment, work
pressures, organizational factors, social influences, performance of Al-
Baha University employees.
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