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Abstract

The study aimed at how to develop the skills of *‘self-communication',
"communicating with others™ and the skills of "influence and persuasion"
among workers, and to study how to raise the efficiency of professional
selection and improve the work environment by establishing effective working
relationships, and studying the effect of including the theory of* Neuro-
linguistic programming “and its applications in the curricula in tourism
colleges, hotels and institutes,. The application has been applied to some
tourism and travel companies and airlines in the Canal and Cairo area. The
results concluded that there is a need to use Neuro-linguistic programming in
developing self-communication skills for workers in tourism institutions, and
in developing communication skills with others in tourism institutions, and
there is a need to use NLP to develop influence and persuasion skills among
workers in tourism institutions, and there is a need to use NLP in raising the
efficiency of the professional selection of workers in tourism institutions, and
there is a need to use language programming in improving the work
environment and establishing effective working relationships in tourism
institutions, and there is a need to include the theory of NLP and its
applications in the curricula in the faculties of tourism and hotels to prepare
and qualify students to work successfully in the tourism field.
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