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Marketing Quality of University Services as an Approach to Support
the Elements of Internationalization of University Education
(Damietta University as an Application Model)

Abstract

The current research has sought to present a proposal for
marketing the quality of university services in order to strengthen
the internationalization of education at Damietta university, with a
view to identifying the theoretical foundations associated with
internationalizing university education, identifying the most
important aspects of internationalizing university education and
identifying the main features of commercializing university services.
The research was based on the descriptive method for collecting and
interpreting information and was used to reveal ways of marketing
the quality of university services to support the internationalization
of education at Damietta university, using identification as a
research tool applied to a sample of teaching staff at Damietta
university faculties, especially those in management positions at the
university. The search came up with a proposed scenario including
the following dimensions:
1. Planning to commercialize the quality of university services.
2. Marketing of educational services.
3. Marketing of research services.
4. Marketing of community services.
5. To promote university services.
Keywords: Marketing, University Services, Internationalizing
University Education.
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