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The Effect of Food Product Quality and Employees’ Performance on Directing Guests’ Behaviors in
Restaurants (The Case of Syrian Restaurants in Egypt)
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Lecturer in Hotel Studies Department
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ABSTRACT

The spread of outlets and restaurants that serve Syrian foods in Egypt leads Egyptians to try such products.
Rapidly, these products became more acceptable and familiar to the Egyptian food market. This Acceptance
makes such outlets and restaurants to be strong competitors to Egyptian outlets and restaurants. Such on
aggressive competition supports the importance of this study to know the points of strength and weakness of
these restaurants and products through inspection of Egyptian guests’ behaviors toward such outlets and
restaurants. The main objective of the study is to explore the effect of food product quality and total
performance of employees in Syrian restaurants and outlets on directing Egyptian guests’ behaviors (repeat
visit and positive recommendation to others). The study was accomplished by sending 3511 questionnaires
through facebook. 424 questionnaires were returned within 17 days. The first examination of returned
questionnaires showed that only 386 of the participants tried to eat in Syrian restaurants/outlets at least for
one time. By re-examination of these questionnaires, another 31 questionnaires were eliminated because of
incompleted data. Therefore, the total amount of sample size became 355 questionnaires (83.72% in relation
to returned questionnaires and 10.11% in relation to total sent questionnaires). The results showed a strong
positive relationship between both: guests’ satisfaction about food product quality and total performance of
employees in Syrian restaurants and outlets. Egyptian guests desire to re-visit such outlets/restaurants and to
recommend such outlets/restaurants to their relatives and friends. The food product quality and total
performance of employees in Syrian restaurants and outlets had a strong effect on directing Egyptian guests’
behaviors.

KeyWords: guests’ satisfaction, food product quality, employees’ performance, Syrian restaurants and
guests’ behaviors.
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