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introduction .~ | | -
-—masons for this interest in tourism crimes is that the tourism development in

gifferent world countries are attributed to a number of positive impacts partially
and wholly - Tourism IS the_ b|ggest sector that produces the national income of
many non-petroleum countries, with regard 0 some petroleum countries like the
UAE, they rendered tognsm Induslry a lgp priority as the main sector of the gross
national INnCOME (Saud Su;r:v:renr‘n.f%1 Commission of Tpunsm 2003).

Tourism also represents an important facto_r in the balance of payments.
Statistics shows that foreign exghange receipts, wrh:ch came from tourism,
-eached $476bn. all over the world in 2000 (World tourism Organization 2000).

Tourism and travel sector Is considgred as the main source of labor and
employment. Statistics shows that tourism and travel sector absorbs more than
192m people around the world according to the estimates of the International
Counsel for Travel and Tourism with 73m. from the above-mentioned number are
working directly in the tourism industry. Op the other hand, tourism deve_lopmeni
contributes in increasing the investments in infrastructures Lrepresenteld in roads.
bridges, airports, ports, museums and confere_nce buﬂc!mgs etc._ihe thing that will
raise the luxury standard of tourists and residents qllke. Tourism deue?op_rnent
also helps develop rural and remote areas. which will cpntnpute_m achlewngb_a
balanced regional development, and limits the local immigration to the t:g
crowded cities. This is always accomplished through the role of tourism sector n;
funding the public budget of the countries which 1s represented in taxes 2

customs etc (Salah , Wahab2003).

s tourism in many ways, firstly the impact

on labor, travel and tourism agencies which lose its labor. Tht_e SE;ZTHO(: ésrinig
airlines, which suffer from the decrease in demﬂ_nd- The greatert lmoits the state
s represented in the states' efforts to confrqnt it the thing tga egure Bl
huge amounts of money to support the security measures arn ?he major global
places and tourist movement. As tourism has emerged as European . North
iﬂdustry concerns over visitor safety have become parammt{”t ; wjammg thelr
American states and Australia routinely issue lravlel advlsmfeen argeted by
Cllizens to avoid countries and airports where BRI sed to warn their
Some kinds of crimes. At the same time these€ counfrlles'r::es against tourists
Citizens from visiting some destination to avoid he normal crl

( The Australian Travel Advice to visit someé countries 2005)

So we have to realize that crime affect

y IS a situation

e oSt important prerequisite for a succeRsiy t' can be Quaranleed. For
Where crime is under control and the safety of tourists

| . v llowing points .
s reason | am going to divide this paper 1 divided the {0
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The relationship_between Tourism _and Crimes:
Despite all the publicity given to crime against tourists there h .
theoretical attempt to understand the relationship between tourism ::dbEgn little
crime simply another negative externality of tourism or are th Cnme | |Is
explanations for this relationship? €re  other
Most currenlly accepted explanations have been borrowed f

iterature on crime. Crotts has identified two theories drawn fronr:] t}:f SOCiological
that help us betler understand this relationship (Crotts 1996) man ecology

These WO theories are routine activities theory and hot spot theory:

1-Routine actiyities theory sees criminal acts as a routine argfivi* f
Eijﬁnzgeﬂiﬁw a criminal ifestyle. Routine activities theory rea{u’rz; tt:?::
e s.ha suitable vlctln_l or tafget, a motivated offender. usya||
" WNO has adopted a criminal lifestyle, and a relatjve absence o);

;ounst areas (Crotts 1996).

-Hot s

Opponuiﬁ:et:?;?%g:; I-tlhe o;her hand looks at locations which "provide convergent

‘described as crimo predatory crimes can occur” (Crotts 1996). Hot spots are

P mgfn'? .places where there are lots of bars, nightclubs and

and drugs | E’yaf? 199?3,””?;_‘5 and providing ancillary services such as prostitution

these activities or not . Toning, freqlfe”“”Q these areas, whether looking for

the crime these €16 Milien more likely to be victimized by crime. Some of
dféas generate is of course victimless crime since tourists

themselves often '
engage in ' :
CONSEaUBNcES. gag deviant behavior (drugs) that has criminal

The first is th '
place at the w?ofgu;:?; - aC?Identa! rVictim who just happens to be in the wrong
€ and is Specifically targeted because he/she is seen as an

The seco
—=_S€Cond s the ' ' -
hedonistic cultyre anéoglsr't éocatlon_as Crimogenic venue, with its night life,
drugs yriad potential victims--some inebriated, others high on
—= Irg | tounsm as : G i

kii p?“:dm of VlCllimS. This occurs because tourists are
Measures they Outinely a?j 'SKS On vacation and less likely to observe security

Opt at home. As the number of tourists increase SO

al hostilifs -
g 3 Y 10 lourism - |
€ven assaylt the visitor | Ihereby INCreasing the willingness to cheal, rob or
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journ®! of Associath
0 ;

- dentifies tourists ang:l tourist resources as specific largets for crimingt
-Trbg"ﬂ"ihis involves the singling out of tourists for hostage taking/murder since
acnon.re ~onsidered legitimate largels as symbols of global capitaism and are
Ihey ;ed n a sponsored activily of the state, the avowed enemy of terrorist
enga
groups (Ry@r 184

o friendly warnings from hotel staff taxi drivers. and assorted locals
De_?’p“e e less likely to observe the normal precautions they would at nome 3o
"’is"ms, 35: are left in clear view in locked or unlocked motor vehicles or
valua? Zed on a beach. Hotel rooms and visitor apartments are not properly
“na“ef; and cameras, money, and jewelry left temptingly lying around (Crotts
Se;g)e Furthermore, being unfamiliar with their new environment, visitors
;gme{imes end up on deserted beaches or in certain neighb_orhoods that most
ocal residents avoid. They are also much more likely to be politely
accommodating to hustlers, drug peddlers and assorted miscieants. thus

opening themselves up to possible viclimization(Crotts 7993) .

in shorl, they are easy and preferred targets viewed as he_awmg lots of “';:;pﬁanfe
wealth" on their persons or in their rooms. They are also viewed as less eme*;y {
report @ crime because of the hassle{time mvolved. If th_fay fjo repqr? a:inme \he‘y
are probably less able to identify their assailant (unfamihiarity, racial dif.;-arences;.
or to return as a witness if the assailant 1s apprehended and brought to trial.

Tourism is an interactive relationship among tourists, local businesses ang host
governments and communities.Growth in tourism, however, has alsc: ﬁiEd {0
increased opportunities for, and incidences of cnme {Wahab, S_aliah 8996 ) .
Indeed, a Iong-established relationship exists between increases in crime and
tourism: major economic crimes (e.g., robbery. burglary) in some highly po?uhar
tourism venues have a "similar season to tourism,” (Wahab, Saiah 1996 ) for
several reasons:

First, tourists are lucrative targets, since they typically carry large sums of money
and other valuables. |

Second. tourists are vulnerable because they are more likely 10 be relaxed and
off guard—and sometimes careless— while on vacation | )
Finally, tourists are often less likely to report crimes Or 10 testify against sus;::e\.ts.
wishing to avoid problems or a return trip ( Traveler Safety and Secunty 1980
2000)

I arque that tourism crimes generally involve one of several scenarios.

* The tourist is an accidental victim, in the wrong place at the wreng time,
largeted as an easy mark | - 4
* The location is conducive o crime, due to its nightiife, hedonistic culture, an

Myriad potential victims. ( Ramadan, Akmal 2000 )

Factors Contributi ' | Tourists:
> uting to Crimes Aqainst 10U | G e e
Underma”ding the factors that contribute to Crimes Against Tournsts wi D

. | ints, and
determine good effectiveness measures, recognize key ‘htemm'on pe
Select appropriate responses. These factors as a following.
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Tourism industry and Crimeg: | |
-The industry itself provides victims, as tourists are more prone f, 1aking riey
' g

while on vacation, and less likely to observe safety precautions Furthermera
tourists' numbers grow, so too can local hostility toward muﬂs,_,; r;p}:q
increasing the chances that they will be cheated, robbed or assaulled Ter;df’,bi;'
or other groups may specifically target tourists, singling them out fo, hgstag':

taking or even murder ( Pelfrey, W. 1998)

Crimes and its impact on tourism destination:

-Crimes against tourists can impede tourism by significantly damaging 3
location's image. Therefore, the most important prerequisite for a successfyl
tourist industry is a reputation for having crime under control and guaranteeing
tourists' safety. Furthermore, media coverage of crimes against tourists often
tends (o be out of proportion to the actual risk, having a profound effect on public

perception of safety at particular locations ( Pelfrey, W. 1998).

Although theft is the most common crime against tourists, they are vulnerable to
other crimes as well, including physical and sexual assault, credit card fraud.
and scams (e.g., being sold "bargain basement" antiques or imitations of
expensive watches). In areas with many adult entertainment venues, tourists
tend to congregate and be disproportionately targeted by offenders. Furthermore,
crimes against tourists tend to occur in areas with higher overall crime rates (

Traveler Safety and Security 1980-2000).

Tourists and their contribution:
-Tourists may unwittingly contribute to the problem through excesses and

dangerous practices in sport and leisure activities, driving, gaming, and drinking-
some of which is routine "vacation behavior." They may also contribute to their

victimization by: '
* carrying and flashing large sums of money;
* visiting dangerous locations, or waiking in isolated areas or dark alieys,

especially at night;

- leaving valuable items in public view; and

* looking like a tourist (e.g., driving a rental car, carrying a backpack, carrying a
camera, consulting a map, appearing lost) (Ryan 1993).

-As mentioned, tourists cluster in particular locations. Hotels, motels, downtown
centers, shopping malls, bars, restaurants, tourist attractions, beaches, and
airports are all potential points of encounter for victims and offenders. Touris!
clustering also affords terrorists opportunities to commit acts against large
numbers of people. Some tourist areas are also popular retirement areas, so the
potential for crimes against the elderly increases significantly ( Harper. D 2001).

Tourists as Offenders

Itis worth noting that tourists may be the perpetrators, as well as the victims, of
crime. The "tourist culture” can lessen tourists’ sense of responsibility. They may
ot at sporting events, for example, or cause disturbances on aircraft. They may
also solicit prostitutes, buy illegal drugs, or smuggle goods out of the country.
Furthermore, terrorists may pretend to be tourists (to target legitimate ones)
(Crotts 1993) . '
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<t location and its impact:
The physical characlerisllc-; of tourist locations may also contribute
) visitor staying in an older hotel with a dimly i :

exalele' a v . . il _
private security officers of video monitoring, might be at risk.

loreover. tourist areas are characterized by anonymity and a high turnos ;

lowing offenders to conceal t - o= SCDIVET. O
POF’“IHUOH‘ GRRIN BIBSE SR S O al themselves, particularly when the police
_ r . . . _ =11 S police
have 1o deal with massive increases In traffic volume and other routine work
ynrelated to Crime. In addition, many popular tourist locations are renowned for
their scenic, isolated nature, inviting adventure some tourists to explore remote
<urroundings( Ronald W. Glensor& Kenneth J. Pealk 2004), )

0 crime. For
DHTP!Hq [FJ“:_ aﬂd no

The main elements of analyzing the tourism crimes problém:

We should ask what is the main elements of ‘tourism crimes problem.The
following are some critical questions we should ask in analyzing our particular
tourism crimes problem. The answers to these and other questions will help us to

choose the most appropriate set of responses to reduce this kind of crimes. |
Ronald W. Glensor& Kenneth J. Peak 2004)

Locations/Times
. Where do tourism crimes occur? Indoors or outdoors? In densely populated
areas or remote areas? At repeat locations? In high-risk crime areas? Near major

attractions? :
. Where are tourists staying when the offenses occur (e.g., hotels, motels.

private rental properties)? |
. When do the crimes occur (day or night, day of week, time of year)? ( Ronald
W Glensor& Kenneth J. Peak 2004).

Incidents '
. How many crimes (and what percentage of total crimes) in the Egyptian

jurisdiction per example involve tourists?
» What percentage of crimes are committed by tourists, as well as against them?

. What are the general circumstances surrounding the crimes (e.g., was a rental
car involved. were the tourists lost)? -

» What types and amounts of property are stolen, if any?
. What percentage of tourism crimes do you estimate are reported to the police?
+ what percentage of reported offenses are false? ( Ronald W. Glensor&

Kenneth J. Peak 2004).

Victims

» Who are the victims (by gender, age, occupation)? Are there any noticeable
demographic patterns among them? |

* Where are they from? Are they regional, national. or international [UL{ rists?

* What percentage of victims are injured during the crimes? How serious are the
Injuries? - | |

* How do they typically react to their victimization? Are they cooperative with the
~ police? Willing to stay or return to testify against the offender? -
* What victim activities or attributes may have contributed to the cnmefa Ite-}]w
drinking, flashing large sums of money, frequenting dangerous areas or exploring
'émote locations, having an alternative safety and property?

S

i
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* What percentage of attempted crimes have b

een thwarteq by 1oy,
other people? ( Ronald W. Glensor& Kenneth J Peak 2004) 1818 o |

!l

Offenders

* What are the offenders' demographics (age, gender race
and so forth)?

* Are they local, or from out of town?

* Do they appear to specialize in victimizing tourists?

Are they part of a loosely or formally organized group, or work
* What are their motives (economic, political personal)?
* What percentage of offenders commit crimes againsl tourists for’

drugs? What percentage either are or dppear (o be under the Influ
or alcohol during the offense?

* What percentage of
offenders?

* Do they use different te
crimes?

* What types of weapons do
Kenneth J. Peak 2004) .

] place Of rESidgrr_
" KA

ing alone?

mOﬂE‘y lo bw
€nce of dqué

offenders are repeat offenders? How prolific are the Wors)
J

chniques against tourists from those useq N Othar

they use, or threaten to use? ( Ronald W Glensors

Current Responses
* Do the police have 3

~* Are funds provided
against offenders?

* Have police and private security employees been
and reduction measures involving tourists?

* Is there a special police unit trained specifically to protect tourists and to assist
tourism businesses with crime prevention measures?

* Are local citizens aware of the harm touri
community, and of their role in preventing it?

* Are tourists informed about crime prevention measures (e.g., through
brochures)? ( Ronald W Glensor& Kenneth J. Peak 2004).

good wGi'king relationship with tourist-related businesses?
o cover victims' travel expenses if they have lo testify

trained in crime prevention

Sm crimes can cause o the

An Effective Strateqy to reduce Tourism Crimes:

Working with the tourism industry to identify and address crime-related
concerns. .

Police representatives should participate on tourism boards and work with
hotel/motel, convention, and visitors' bureaus to understand tourism-reiated
problems and concerns, and to develop joint crime prevention programs. Police

should provide ongoing informaticn about local crime to tourism officials ( The
Egyptian journal of Public Security 2000).

private security staff to recognize and address tourist-
related safety concerns.

Police and private security staff should know what particular crime risks tourists
face, what '€Sources are available, and how to access those resources (e.g..
visitors' bureaus, cMmergency and social services, health departments) They
should also be prepared  to help tourists access emergency shelters.
transportation Systems, and foreign embassies, and help them navigate the

6
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ous criminal juslice processes To deal with crimes against tounsts th
var iian police has created special units with selected personnel s St
E?o";gﬂ tourists. Both agencies f'equirg that officers be highly trained in tourism
ccues, as well as visible 1o ?”d Q_reQaf}UllS with tourists; work closely with related
ocal associations and bureaus; advise rental property employees regarding
crime prevenllon_teuhmques,l and recommend that tourist-industry employees
(especia“}’ ttiose in the secunly.fueld) undergq thorough background checks—and
he heavily punltshed If jOLnnd guilty of committing tourism crimes( The Egyptian
J,'guma:‘ of Public Security 2000)..

e
pecifically 1o

Facilitating tourist victims' testimony in criminal cases,

Tourist victims usually will not return to their vacation spots to give testimony, as
t is costly and time-consuming. Many jurisdiction specially in the rich countries
have a Victim Fly-Back Program to help victims return to testify. The Egyptian

legislature have to consider, statutes allowing crime victims to testify from their
home via teleconferencing ( Ramadan, Akmal 2000 ).

imposing additional taxes in tourist areas to support special security
measures.

'n some tourist areas, property owners pay a special fee to support security and
other services that increase the area's'appeal and reduce safety risks to tourists.

Encouraging hotels and motels to adopt practices that will reduce guest
victimization ( Ramadan, Akmal 2002).
Among the practices we should encourage are:
. requiring that guests show identification before reentering the building,
+ installing electronic room locks that are changed after each guest checks out,
- providing safety deposit boxes,
. installing surveillance cameras, and
. employing full-time security officers. -
. encourage hotels and motels to provide safety tips on their website or in-house
cable TV channel.

Offering rewards for information leading to the arrest and conviction of
those who commit serious crimes against tourists.

The tourism industry may be willing to help finance reward programs. The
Egyptian government has 10 develop such a program, in conjunction with the

tourist industry.

Educating tourists to reduce their risk of victimization. | |
Police in tourist areas should develop an array of metheds for educating tourists

about crime prevention 28 as the following( Ronald W. Glensor& Kenneth J.

Peak 2004): | |
 creating a website with a dedicated tourist menu that provides safely tips on
such topics as rental and use of cars, and use of automated teller machines
(ATMs), credit cards, and other financial instruments. lists emergency tfiephi?gﬁ
numbers; has regularly updated tourism crimes bulletins, provides informal

about any specialized tourist police or auxiliary patrols.

7
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: equnpping tourism officers with a cellular phone
mforma_horj, translation services, or other assistance fSO ;
* establishing a 24-hour police Information counter mortto;l ~

(_lhose specifically designated for tourists needin i' f ) alh_n 9 Mouris telep
tips) and broadcasting 9 Information an Dfowdif ?ﬁﬁ"
precautionary messages at airporls: )l
. establishing a tourist hotline for reporting crimes and related
103?;?2;2;;9 positive media contacts regarding the toyrisf
including having tourist officers take journalists on ‘ride-alongs"

* producing a video that provides information about the logriSl area, th

police program, travel safety tips, and how to get aroun
Inbound aircraft and in airports. ’ d the area, for sh

* providing information to foreign consulates and embassies SO the
their citizens about travel to your area. | dani
* developing a means lo inform travelers of the safest places to stay (f
example, some cities have a crime-free hotel/motel certification prograr: trhG;
allows hotels/motels to qualify for special advertising based on their safe;
record).

All tourist information should be available in the languages most commonly
spoken by visitors to the area (The International Guide for safety in Hotels 2003)

e
y Can Quick)
TSty / %r’,’hr

Drﬂbiemg_
police Hrogram an

e tDUnsf

educate

Conducting surveillance at high-risk locations.

Surveillance should be based on local intelligence about problem areas and
times. In general, surveillance is time-consuming and costly, and is effective at
reducing crime only if it results in the apprehension of especially prolific

offenders.

Changing the physical environment to reduce opportunities for tourism

crimes . | | o
Such measures might include putting up appropngte signs for tourists atdkey;
locations (e.g.. near airports) to prevent their becoming lost or a traffic hazard, 0

inadvertently going into high-risk areas( The International Guide for saftey In
hotels 2003) .

_ i
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The &= = mportant prerequisite for a successful tourism industry in any country

m-oslaiion where crime is under control and the safety of tourists can be
a ST:leed According to the Department of Public Secunty in Eqgypt , violent
ran

guad c YF;t is likely O continue at high levels in the foreseeable future. with
=R ted in crimes such as assault and rape.

_qe which individuals have of a specific destination plays a crucial role in
The IM dgesunalion's marketing success. This Is because the decision-maker acts
such ah- /her image. beliefs and perceptions of the destination rather than the
upon Nis reality of it There IS no point in the Government spending millions
obJeG“:E Egypt overseas if prospective visitors are confronted on a daily basis
“‘arﬁir'mgr reports about crime and crime against tourists in the local and
by ational press. There can be little doubt that an increase in the crime rate
mterﬂs fewer amusements for tourists and thus the loss of tourist dollars. If it 1s
?;epaonss;mg to prevent the tourism crimes, at least we should try to reduce it

To conclude we should admit that There are no easy soiulion_s to lhis problemTl
but | argue that we can exam our efforts of responses to tourism crimes by using
useful measures such'as: . | |

. reduced numbers of offenses agaujlst lount}ts across the various offense types,
. reduced calls for tourist-related pOllCE_! service, | | |

. reduced number and severity of injuries caused by crimes against tourists,

. reduced total average loss (both of cash and property) incurred by victims,
. increased tourist and local citizen perceptions of safety, and

. increased tourist reporting of crimes.

i
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