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Abstract :

The study aimed to study and analyze the impact of
financial inclusion on the relationship between digital financial
services and the performance of the organization by applying to
small and medium enterprises.

To meet the study's objective, a survey list was designed
that included the three study variables and 250 survey lists were
distributed to SME managers and entrepreneurs; the response
rate was 84.8%.The study found that digital financial services
have a positive impact in promoting financial inclusion .Also,
financial inclusion has a positive impact on organizational
performance and digital financial services have a positive impact
on organizational performance . The findings showed that
financial inclusion serves as an intermediary between digital
financial services and the performance of the Organization .As
the study found, digital financial services provide many benefits
to users of financial services; they increase access of finance to
individuals and small, micro and medium enterprises, reduce the
cost of financial intermediation for banks, reduce the costs for
individuals and enterprises of interacting with financial
institutions, and thus improve the financial and operational
performance of SMEs. Keywords: Digital Financial Services -
Financial Inclusion - Financial Performance - Operational
Performance - Flexible Performance.
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