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Abstract
The impact of internal marketing dimensions on achieving
organizational commitment : Empirical Study on the
Zueitina Oil Company in the State of Libya

The study aimed to identify the level of influence of internal
marketing dimensions on organizational commitment in the
Zueitina Oil Company in the State of Libya. Analyzing the
opinions of a sample of (306) employees in the company, and the
results of the study concluded that the relative importance of the
availability of internal marketing dimensions came at a rate of
87.29%, and this reflects a high level of importance in applying
the internal marketing dimensions of the Zueitina Oil Company
in the State of Libya, and that the level of internal marketing The
availability of dimensions of organizational commitment came at
a rate of 86.12%, and the results of the study concluded that there
is an effect of internal marketing practices on emotional
commitment with an effective strength of 15.1%, and that there is
an effect of internal marketing practices on standard commitment
with an effective strength of 16.4%, and that there is an effect of
internal marketing practices on Commitment to continuity with
an effective force of 20.1%, and the study recommended paying
attention to enhancing internal marketing dimensions through
building effective and encouraging information systems that
complement g With accuracy, modernity and appropriate timing
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for the purpose of reaching advanced levels of outstanding
performance and achieving organizational commitment.
Keywords: Internal  Marketing -  Organizational
Commitment - Normative Commitment - Emotional
Commitment - Continuity Commitment
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