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Abstract

Quality is a competitive advantage for the organization, enabling it to
achieve success and progress, and that is being through the
organization to provide high quality products that distinguish them
from the products other organizations.

A quality is the degree of conformity product and its properties to the
expectations and needs of ;:ustomers, as should all of human resources
in the organization working to achieve quality. The quality alone is
not enough to get the organization on a prominent place in the
competitive market, but must work to reduce their costs, where it
becomes a matter of reducing costs preoccupation of the management
organization, and contribute studying of the quality costs (prevention,
evaluation, failure of procedure, and failure external) in producing of
high quality products with low cost in the case of application, where
the focus of attention on the costs of prevention leads to a reduction in
other costs for quality, which itself leads to a reduction in the cost of
the overall quality, which leads to reduce the o production cost in
general, and that is reflected in the reduction of the product price the
in the market, including lead to get the organization to a high market
share by selling its products at competitive prices, as result to
maintain existing customers and gain new customers such that works
to increase the profits of the organization, and get competitive

advantage.
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