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Abstract:

This research aims to determine the effect of knowledge
management processes to improve the total quality in
Egyptian Tax Authority, and try to provide a set of
recommendations to achieving a high level of total quality,
and reach a set of results, including: the existence of a
significant effect of knowledge management to improve the
total quality, as presented a set of recommendations,
including: the establishment and create the appropriate
infrastructure for knowledge management, Raising the
efficiency of human resource management to maximize the
use of the form in which, Raise the level of efficiency of
managing the relationship with Financiers to achieve
voluntary compliance with the financiers of the tax.
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20- Waldman, D., (1998), "The Contribution of Total Quality
Management to a theory of work performance ", Academy of

management Review, Vol. 19, No.3, pp: 510-536.
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