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Abstract:

The study aims to measuring the effect of human
resources criteria on the human resources results with
accordance to the global quality standards framework. The
descriptive analytical method is used in this study and it
conducts at the major Universities in Gaza Strip, The data are
collected through questionnaire using layer samples method,
The study sample consists of (200) respondents, (182) of them
respond.

The study shows many important results as: there is a
high level of human resources criteria and human resources
performance results in the targeted universities, the percent of
human resources Focus:(72.93%), and the percent of human
resources results is (69.22%), there is a significant effect to
human resources focus criteria on human resources results
criteria.
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