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Abstract:

the most important methods that help enterprises to
achieve their goals for its many advantages these systems of
economy in cost and speed in performing routine operations
and security, ease of use and customer requirements, and to
determine the most important mechanisms upon which the
researcher, many were extrapolated previous studies related to
the subject of the study.

The most important questions of this study to what
extent affect the use of collection companies and electronic
payment systems for transaction processing to improve the
productive performance ?, and what customer requirements
that must be met collection companies and electronic payment
to improve the productive performance? Is there any impact
between the dimensions of transaction processing and
productive performance systems?To access the answers to
these questions represent the main objectives of the study of
the impact of transaction processing to improve the productive
performance systems, which could be achieved through a
combination of sub-goals Perhaps the most important of
which recognize the concept and dimensions of the transaction
processing system, the definition of the requirements of the
customers that must be met by the companies used the
transaction processing system The relationship between
transaction processing and productive performance systems
analysis, trying to develop a theoretical framework to find a
relationship between transaction processing and improve the
productive performance of systems,.
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