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Abstract:
The research aims to determine the role of Participatory

Strategic Planning (PSP) in improving the services quality of
the Palestinian Municipalities. The researcher used descriptive
analytical approach to achieve the aim of the research. The
population consists of the participants in the process of the
(PSP) (municipal council members, municipality employees and
customers) at the following municipalities (Gaza, Dir Al Balah,
El Maghazi and EI Bureij), and the population of the research
was consisted of (347) elements.

The research found a statistical significant difference
among the responses of the participants in the process of (PSP)
that are related to the level of the (PSP), for the municipal
council members. In the light of these results the study
recommended to enhancing the conception of partnership with
the concerned ministries and institutions to achieve integration
between the municipality plan and the plans of the concerned
ministries and institutions.
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