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Abstract:

The problem of current study lies in the lack of perception
of those who are responsible for the Jordanian sector of tourism
towards the importance and impact of knowledge management
on the financial and non-financial performance of companies
under study. As a result, this study aims to identify the impact of
knowledge management and its reflections on the balanced
performance of the Jordanian sector of tourism. The study found
that there is a positive impact of knowledge management on the
balanced performance of companies under study. Finally, the
study recommends that those who are responsible for the
Jordanian sector of tourism should pay more attention to
knowledge management due to its importance in improving the
balanced performance of companies.
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