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Abstract :

This study aims to knowing the impact of motivations
and obstacles on individuals shopping online through
electronic sales sites. And also knowing their buying habits in
terms of the quality of products and services purchased, and
websites including shopping and how many times they make
shop during the year. As well as demographic characteristics
of the sample whether these factors affect the motivations and
constraints of individuals shopping via the Internet. The
collection of study data has been collected through the
deployment of an electronic questionnaire to online shoppers
in Jeddah province. The study was applied on a random
sample of 301 of shoppers. Data were analyzed by statistical
program SPSS. The study concluded that the most important
motives shopping individuals via the internet is the possibility
of shopping at any time and from any place, followed by
saving time and effort, and easy access global and domestic
markets. The main obstacles is the lack of ability to preview
the item prior to purchase, followed by lack of knowledge of
useing online shopping and how to return or replace the item
purchased. As the study concluded that there is no contrast - in
general - in motivations and obstacles individuals shopping
online with the exception of some of the motives and obstacles
that are affected by (gender, nationality, age, educational level,
monthly income level). The study recommended that the state
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should organize awareness and educational programs shopped
online, and that the owners of the electronic sales sites
attention to design the site to make shopping more fun, and
that reflects a high degree of security and privacy to the
consumer, and provide after sales services such as the
possibility of recovering or replacing the item according to
specific criteria. Also provide maintenance, warranty, and
delivery service, as well as provide the mechanisms event,
which was able to clarify the product specifications such as
use the videos and use of designs three-dimensional images
(3D).
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motivations , obstacles , shopping online.
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