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Abstract:

The aim of this research is to study the role of
applying customer-focused strategy to improving marketing
performance in the Egyptian bank .

To answer the research question, the researcher has
relied on both inductive and deductive approach . also, the
research followed by to steps . fist ,identifying all data and the
preliminary information related to the problem of the
research, second distributing questionnaires on some choosing
sample of manger and employee that’s are already working in
the Egyptian's banks in order to test hypotheses by using
SPSS program .

The researchhas found there is no significant
differences between the role of customer-focused strategy on
improving marketing performance in public sector banks and
foreign investment banks in Egypt.
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