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Abstract:

Search is designed to identify the contribution of practice
development and organizational change in the application of
TQM in Palestinian universities in the Gaza Strip. The researcher
formulated the Major hypothesis with a set of questions covering
all aspects of this research. The researcher used descriptive
analytical for this purpose, use the survey as a tool for data
collection, and the study population consisted of 1909 cases and
the study sample included (320) cases. A two-stage cluster
sample and the statistical analysis (SPSS) as a statistical package
for entering, processing and analysis Data was used.

The results showed lower rates of availability of substrates
and organizational change, and that match the quality and
environment as well as the low level of overall dimensions and
quality indicators in Palestinian universities relative rate
(69.20%). The study recommended the need to motivate
employees to participate in the development of the University, as
well as the promotion of the concept of participation and
participatory, and teamwork.
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