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Abstract:
The research aims to identify the extent to which the Palestinian
Ministry of Health uses the European excellence model standards
(Enablers). To achieve the research objectives, the researcher
used the descriptive analytical approach, and the content analysis
approach. The research population consists of senior
management positions in the Palestinian Ministry of Health. The
researcher used stratified random sample approach, also used a
range of statistical approaches for the analysis of survey data
using the Statistical Package for Social Sciences program
"SPSS".

The research results suggest that the application of the
Palestinian Ministry of Health of the European excellence model
standards, according to "Radar" approach was 44.2%, since the
evaluation ratios of model standards are as follows: command
standard 68.3%, human resources standard 24.4%, policy and
strategy standard 66.7%, partnership and resources standard
31.1%, processes standard 32.9%. Also there are statistically
significant differences, among the averages of respondents'
responses, about their views around the availability of the
European excellence model standards (Enablers) related to
positions for the sake of higher levels, as well as to years of
experience for those who are experienced less than 10 years, and
there are no differences related to qualificationsThe researcher's
recommendations, include: The senior management in the
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Ministry of Health have to seek to achieve excellence through the
adoption of the European model culture, its concepts and
standards, as well as to re-organize the structure of the ministry
through the development of the organizational structure, set up
ministry's strategy in the light of the needs of all concerned staff
with the function of the ministry and their expectations, create
integrated policies, strategies and work systems for human
resources management, develop a strategy for information and
knowledge management, identify key partners and strengthen the
strategic partnership opportunities.
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