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Abstract

The study aims to identify the role of Technology and
Efficiency in support of the mental image dimensions of the
organization, the study is based on the descriptive analytical
method, and questionnaire was used to survey opinions of the
study sample.The study population consisted of top and middle
management level in the refining companies in Alexandria, The
researcher collect data using simple random sample of 199
units.The results revealed that there is not a statistically
significant relationship between the Technology and
Efficiency to support the mental image dimensions of the
organization, The study made recommendations, including, the
necessity to adopt a comprehensive management philosophy to
apply continuously the Technology and Efficiency, and it takes
place only through the development of plans and future
programs at this sector.
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