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Abstract:

The progress of information and knowledge technology has led
to review the way government service is provided to all
beneficiaries, whether current or expected ones, by fully utilizing
such technology as an important means of solving problems that
face them. As a result, The e-government system has emerged to
translate the effectiveness of information technology and
government services, and to represent an important event in the
field of restructuring the administrative regulation of
governmental unit and the possibilities of working through it,
whose impact will cover other systems, including government
accounting systems. This led the researcher to undertake a study
to identify the important role played by e-government and its
impact on the quality of services provided to clients.
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