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Abstract:

In this study, the researcher addressed the impact of
customer attitudes towards perceived value for banking services
provided via mobile phone, where one study that banking
services via mobile faces many challenges in Arabic and
Egyptian environment most notably lack the sense of security
and trust in those Services in addition to the lack of widespread
proliferation of these services at Egyptian banks and the lack of
infrastructure for these services, although their importance and
growing global role, add to the above few Egyptian and Arabic
studies and research addressed by research and study to identify
the Obstacles and opportunities that can be developed and tools
to instil confidence and satisfaction with those services.
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