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Abstract:

With the huge spread of mobile phones in Egypt,
commercial companies have used mobile short message
service for advertising its products.

The number of researches that studied demographical
characteristics and it’s effect on consumer attitudes, and his
purchasing intention is rare in Egypt.

This paper aims to fill this gap by including various
factors affecting attitude under the three main components of
attitude (cognitive, affective and behavioral) and measuring
the effect of consumers’ attitude on their purchasing
intention. It also aims at identifying the differences between
consumers’ purchasing intention based on their demographic
characteristics (gender, and residency).

The researcher used the descriptive comparative
method.

Results confirmed that entertainment perceived usefulness,
information perceived usefulness, trust, personalization,
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interactivity, ease of use, and permission positively affect
purchasing intention. While, irritation, and privacy concerns
negatively affect purchasing intention. The results also show
that males have higher purchasing intention than females
with regard to mobile adverts; urban residents have higher
purchasing intention than rural residents do.
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