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Abestract:

The aim of this study, the statement of the impact of
advertising and customer loyalty (loyalty behavioral,
situational loyalty, loyalty to the boat or real), and the
application on Zain lIrag, Asiacell for telecommunications
operating in the mid-Euphrates region.
To achieve the objectives of the study, the researcher used
descriptive and analytical approach, and lists of the survey as
a key tool to collect data from the study population, and the
random sample, where the use of statistical analysis (SPSS)
program package for entry, processing and analysis of data.
The most important findings of the study, that the companies
in question do not maintain a high rate of loyalty to
demonstrate conformance with the requirements of the
telecom sector in accordance with international standards and
results achieved through field study. The study recommended
the pursuit of Directors and employees of the company to
consolidate and enhance the good reputation in the minds of
the general customers, identify their needs for the purpose of
working on providing solving the problems faced by
customers.
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