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Abstract:

The study aimed to identify the impact of training on
improving the performance of hotel services of hotels in
Kurdistan region, Irag. The descriptive analytical method was
used and measurement tool (questionnaire) was designed and
distributed to a stratified random sample. The sample included
all management levels in those hotels. In addition, the SPSS
was used to test study hypotheses. The study found that the
dimensions of training have impact on improving the
performance of hotel services of hotels in Kurdistan region,
Iraq. The study recommended that it is important to pay
attention to training and offering training programs to
employees in order to improve the performance of hotel
services in hotels under study.
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