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Abstract:

Many governments seek to improve government
performance, they implement various entrances and
directions for developing their governmental bodies. In this
context, they have put many governmental policies aiming at
preparing the public sector to be more effective in the light of
the knowledge society; this includes updating the
governmental sector through implementing of knowledge
management and Electronic Government; and this was a
research point that attracted attention. The research aims to
indicate the role of knowledge management in increasing the
effectiveness of the implementation of Electronic
Government in the Central Agency for Organization and
Management in Egypt. as well as identifying the nature of the
relationship between the infrastructure of knowledge
management and increasing the effectiveness of the
implementation of Electronic Government. Moreover, and
research aims also to attempt to develop a model for the role
of knowledge management in increasing the effectiveness of

the implementation of Electronic Government.
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