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Abstract:

Recently, banks face several variables which threaten their
continuity, the most important of which include changes in
customer needs and desires and the rapid developments in
technology. This, in turn, led them to face strategic risks, the
most important of which are those risks resulting from customer
dissatisfaction. Consequently, this study came to reduce these
risks through evaluating the effectiveness Benchmarking method
The study found that there is a statistically significant positive
relationship between reducing strategic risks resulting from
customer dissatisfaction and increasing bank competitive
advantage. Also, there is a statistically significant positive
relationship between the effectiveness of benchmarks and
reducing strategic risks resulting from customer dissatisfaction.
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